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This year at Northeast Health System has been marked by 

new leadership, several exciting initiatives and some difficult 

decisions — decisions that are necessary for this healthcare 

system and the hospitals we cherish to retain their excellence 

for years to come.

Change is never easy, however, it is the ability to adapt to 

changing circumstances which in part characterizes the 

essential strength of our organization as a community resource. 

We know that the resources available to pay for healthcare 

services will be more limited in the future. Furthermore, 

patterns of service utilization and care delivery also will change 

as new models and environments for delivering patient care 

are developed. Anticipating such changes, we have thoughtfully 

and carefully begun the process of adapting our organization 

to ensure that we are prepared to effectively manage and deliver 

care under healthcare reform.

We continue to manage both our staff and clinical programs 

responsibly while also making new investments for future 

growth, technological improvement and the innovations that 

will enable us to continue providing the North Shore with 

healthcare that is convenient, safe, and effective in servicing 

the diverse needs and demands of our community.

We are both pleased and proud that Beverly Hospital is now 

authorized to perform percutaneous coronary intervention 

(PCI) — the preferred treatment for heart attack patients. 

This designation means more lives saved on the North Shore, 

and more patients being admitted to Beverly for our state-of-

the-art cardiac care.

We are also completing construction on three new operating 

rooms — increasing our total to 10 and underscoring our 

commitment to a strong surgical practice in coming years.

We were chosen to participate in the State Action on 

Avoidable Re-hospitalizations (StAAR) project. Through this 

unique program we are utilizing resources across the system 

to improve the experience patients have at our hospitals and 

to reduce avoidable re-hospitalizations.

Our staff at Addison Gilbert proudly dedicated a space 

at our new Gorton’s Specialty and Cancer Care Center in 

honor of the Lyons family, a strong supporter of the hospital 

for many years.

Northeast Health System continues to be a strong community 

partner, vital to the health and quality of life here on the 

North Shore. We continue to be a leader in helping to 

organize one of the nation’s best medication disposal 

programs for our communities.

Through the Ambassador Program, our doctors, nurses, and 

staff partnered with local community organizations and 

dozens of initiatives and events. This year we assisted fire 

victims, donated clothing and food, participated in a health 

fair for area fishermen, and strengthened our presence in the 

community.

The theme of this year’s report is “a part of me,” and with 

these accomplishments and our continued commitment to 

providing the highest quality care, Northeast Health System 

truly is a part of the North Shore community. We are honored 

to present this report to those we serve.

Northeast 
Health  

System  
continues to 
be a strong 
community 

partner

Kenneth Hanover
President and Chief  
Executive Officer,  
Northeast Health System

David  F.  St. Laurent
Chairman, Northeast 
Health System Board  
of Trustees
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Northeast Health System’s medical staff has a reputation for 

compassionate care, exceptional quality, collaboration and 

teamwork. Those qualities ensure that patients, their families, 

and our community receive the best treatment available. 

We are operating in times of tremendous challenge and 

change within the health care industry — a difficult economic 

climate and new health care reform provisions that impact 

the environment in Massachusetts and across the country. 

And yet, even with all of the uncertainty, we remain one 

of the highest quality hospitals delivering compassionate 

care in a community setting on the North Shore. Instead of 

retreating, we are committed to moving forward to best serve 

our patients and their loved ones. And we are doing that 

by advancing a spirit of teamwork and innovation among 

physicians, nurses, clinicians, and other staff.

This year, we implemented a physician order management 

program that will allow us to continue to provide top-notch 

medical care through the use of technology. Additionally, 

we are in the process of building three new state-of-the-art 

operating rooms at Beverly Hospital. These operating rooms 

will not only improve the experience and outcomes for our 

patients but will also enhance the work environment for 

our physicians. We perform a high volume of inpatient and 

outpatient surgeries in our current operating rooms — more 

than 6,600 performed annually  — and thus we know that these 

updated rooms will increase our efficiency and our optimal 

delivery of care, which benefits both patients and doctors.

This past September, Beverly Hospital became a designated 

“PCI” hospital, which means we now offer percutaneous 

coronary intervention, an advanced treatment for heart 

attack patients. In a field where every second counts, it is 

so important to our patients who need emergency medical 

assistance for a heart attack  to get to Beverly Hospital as soon 

as possible for this treatment. Finally, our hospitals continue 

to be recognized by the Maryland Quality Indicator Project, 

a clinical, outcomes-based research project that allows health 

care industry participants to understand and improve their 

performance at their facility. The project identified Beverly 

Hospital as a high performer, which only 10 percent of 

hospitals participating receive. High performers are set apart 

by three qualitative factors — concurrent management 

of patients, as opposed to retrospective; the engagement 

and accountability of physicians; and finally, support from 

administrators, executives and the Board of Trustees. This 

recognition demonstrates the extraordinary level of consistent 

quality at which our doctors, nurses, and staff perform, day in 

and day out.

We know that, in difficult times, our patients and members of 

the community want to know that they continue to rely on us 

for the highest level of medical care. Through the hard work 

and collaborative spirit of our team of medical professionals, 

we provide that top level of care, and will into the future. 

Even with all of these achievements, what makes us the proudest 

is that at Northeast Hospital Corporation, we treat our patients 

— who are our neighbors — with compassion, dignity and 

respect, just as we expect to be treated when we come here for 

care. We live the slogan, “the Leading Edge of Caring.”

We treat our 
patients with 
compassion, 

dignity and 
respect

Steven M. Defossez, MD 
President, Medical Staff

Nancy Palmer
Chairwoman, Northeast  
Hospital Corporation  
Board of Trustees
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Community hospitals are defined by their community 

support, and philanthropy — the donation of time, expertise 

and money — is the most crucial expression of that support. 

Philanthropy is the lifeblood of every successful hospital and 

healthcare system in this nation.  At NHS, we are blessed in this 

regard: Our hospitals, elder care services and behavioral health 

facilities are embraced and enhanced by the communities and 

the people they serve. The history of generosity toward Beverly 

Hospital and Addison Gilbert Hospital dates back more than a 

century to the founding of each.

A hospital may be able to survive without community 

donations. But given the tough constraints of the modern 

health care financing environment, no hospital can thrive 

without the financial and moral support of its surrounding 

community. Normal operating revenues merely sustain the 

status quo but cannot fund new or expanded services or major 

renovations. Ambitious projects such as cancer treatment 

centers, the best in maternity care, and the cutting edge in 

surgical facilities — those require a strong and committed 

philanthropic base.

Our hospitals and health services thrive today because 

thoughtful, charitable North Shore residents, businesses and 

community groups continue to take the time to become involved 

with our organizations. And some of our strongest and most 

dedicated supporters celebrated major milestones this year.

The Friends of Beverly Hospital, which has raised significant 

awareness and money for our organization, celebrated its 

100th birthday. Much of the technology, equipment and 

programs at our hospitals today have been made possible 

through its hard work and effort. 

Beverly National Bank, a community institution for over 

two centuries and a generous NHC supporter, merged with 

Danversbank this year. And the Danversbank Charitable 

Foundation, continuing that generous community spirit 

embodied by Beverly National Bank, awarded a $100,000 grant 

to Beverly Hospital’s Operating Room Expansion Project. 

Construction on the three new operating rooms began last 

March to address the growing surgical need in this area. 

The Lyons family — owner of Lyons Ambulance Service 

and another tremendous friend to our organization — was 

honored with the dedication of a space at Gorton’s Specialty 

and Cancer Care Center at Addison Gilbert Hospital in 

memory of their daughter, Sarah Ann Jackson. 

For decades, Health and Education Services (HES) has been 

providing counseling, shelter and other programs to tens 

of thousands of needy children and adults on the North 

Shore. HES launched a public campaign to help raise funds 

for these programs — the Tapestry Capital Campaign, to 

renovate vital behavioral health sites throughout the region. 

And Northeast Senior Health received a significant $50,000 

challenge grant from an anonymous Boston-based foundation for 

the Spectrum North Andover project. Spectrum Adult Day Health, 

one of the leading day programs in the nation for Alzheimer’s 

patients, will open a new facility in North Andover next spring. 

We celebrate the many donors who support our health 

system and we are pleased to acknowledge their generosity 

in the 2010 Honor Roll of Donors. Gifts continue to fulfill 

our charitable mission of providing the highest quality, 

compassionate healthcare right here in the community. 

We celebrate 
our many 

donors
who support 

our health 
system

Susan H. Samperi
President, Northeast 
Health Foundation

Michael Ruane
Board Chair, Northeast 
Health Foundation  
Board of Trustees
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      “every
    second
 counts when it comes to treating suspected 

heart attack patients,” says Dr. Edward 

Loughery, medical director of Beverly 

Hospital’s Cardiac Catheterization 

Laboratory. 

In September, Beverly Hospital 

achieved a significant treatment 

advancement when it became a 

Massachusetts Department of Public 

Health (DPH) designated “PCI” 

hospital. Through this special project 

to perform primary angioplasty, 

Beverly Hospital now offers 

percutaneous coronary intervention 

(PCI)  — an advanced and preferred 

treatment for many heart attack 

patients. With this new achievement, 

individuals suspected of actively being 

in the throes of a heart attack can 

now be transported to and treated 

at Beverly Hospital – saving valuable 

minutes and improving patient care 

for North Shore residents.

“We now offer the most effective 

treatment and medical care in the 

community — combining advanced 

technology with the expertise of our 

medical team,” says Dr. Loughery. 

All PCI procedures are performed 

in Beverly Hospital’s state-of-the-art 

Cardiovascular Suite. The treatment 

is a critical component of Northeast 

Hospital Corporation’s wide range of 

advanced, integrated cardiovascular 

services. 

Congratulations to Dr. Loughery 

and the entire PCI team for the first 

performed angioplasty at Beverly 

Hospital on September 27. 



With the ultimate goal to create ideal 

patient and family-centered transitions 

of care by improving communication 

and coordination, Northeast Hospital 

Corporation (NHC) was chosen to 

participate in the State Action on 

Avoidable Re-hospitalizations (StAAR) 

project. This collaborative four-year, 

three-state, multi-stakeholder initiative 

is funded by The Commonwealth 

Fund and is a partnership between the 

Institute for Healthcare Improvement 

(IHI) and the Massachusetts Hospital 

Association (MHA). The aim is to 

reduce re-hospitalizations by working 

across organizational boundaries 

and to increase patient and family 

satisfaction. 

For the first time, staff from the acute 

care and senior health entities within 

Northeast Health System - including 

primary care, specialty physicians and 

North Shore Elder Services staff — are 

engaged in improving patient care 

across the continuum.  

“This work is really exciting; we have 

broken down barriers and significantly 

improved communication among 

the different entities of our system 

and community services in an effort 

to improve patient transitions,” says 

Greg Bird, executive sponsor, NHC 

senior vice president of patient care 

services and chief nursing officer. “We 

are building the foundation for the 

changes that health care reform will 

bring.”

Care-giver teams are using a 

framework of 5 pillars, which include 

an enhanced admission assessment for 

post-hospital needs; providing more 

effective patient and family teaching; 

improving patient and family-centered 

handoff communication; ensuring 

post-hospital care follow-up; and 

facilitating transitions from post 

acute provider to hospital. IHI was 

so impressed by the efforts of our 

StAAR Team that they selected Beverly 

Hospital as one of the three top 

performing hospitals in Massachusetts 

(of 24 participating).   



A comprehensive approach that 

combines proven, effective medical 

treatment with the kind of caring that 

is necessary to treat the challenges of 

mental illness and substance abuse. 

This is evidenced by the variety of our 

programs, including detox, separate 

adolescent and adult residential 

services, street outreach efforts, and 

assistance for women and children.

CAB Health and Recovery Services, 

Inc. offers the full range of substance 

abuse disorder treatments while also 

seeking to restore people to health 

and to integrate those individuals 

back into the community. We are not 

only a treatment provider but, from 

our board to our patients, we also 

often give individuals in recovery the 

opportunity to take that final step into 

independence and reintegration. We 

recognize that these struggles touch 

everyone’s life.

For instance, this year CAB designed 

a new adolescent intensive outpatient 

treatment program to treat at-risk 

youth in Lynn who struggle with 

substance abuse, which is identified as 

a “pervasive problem among the youth 

and teen population.” CAB is working 

intensively with 60 adolescents and 

their families to provide counseling, 

group sessions, treatment, and 

comprehensive substance abuse 

services. The program will help these 

youths as they recover and return  

to healthier, more productive lives.

whatsetsus
apart?



“Spectrum is like my parents’ second 

home,” says Ken Manning of Beverly. 

“My mom has a life now.”

Northeast Senior Health’s (NSH) 

Spectrum Adult Day Health Program 

in Beverly specializes in the care of 

people suffering from Alzheimer’s and 

other memory diseases. For nearly 

20 years, it has made a tremendous 

difference in the lives of clients and 

families like Ken’s. 

Spectrum is the only day program in 

the region certified by the Alzheimer’s 

Association of Eastern Massachusetts. 

And, everything – from the specialized 

skilled nursing care, lighting and 

colors at the facility, to the nutrition, 

rehabilitation and therapeutic activities 

offered – is designed to address the 

unique challenges facing people with 

memory loss. 

NSH is now translating this success to a 

second Spectrum program that will open 

in North Andover. The new facility will 

serve more than 10 area communities 

that currently have no Alzheimer’s-

specific adult day health services.

“We’re proud to offer one of the best 

adult day health programs in the 

entire nation right here on the North 

Shore,” says Darcey Adams, LICSW, 

C-ASWCM, Director of Community 

Programs for Northeast Senior Health. 

“Essex County has the fastest growing 

senior population in New England, 

and it’s critical that those affected by 

memory disorders have access to high 

quality community-based medical 

programs like these.”

spectrumis
likemyparents’
secondhome



in helping the North Shore to launch 

one of the most successful prescription 

medication disposal programs in  

the nation.  

This year, Beverly, Danvers, Gloucester 

and Peabody all participated in 

medication disposal programs — 

turning over more than 1,100 pounds 

of unused medications. Beverly 

Hospital and Addison Gilbert Hospital 

also served as collection points for 

needles and syringes.  

Prescription drug abuse and accidental 

overdoses have been on the rise in 

the United States in recent years. The 

medication disposal program kicked 

off in 2008 in Gloucester and is helping 

to prevent overdoses, addictions and 

dangerous drug interactions that can 

occur with unused, unwanted and 

expired prescriptions. Each month 

Northeast Hospital Corporation 

pharmacists also visit senior centers 

to educate the community about 

medication safety and the pollution 

risks to the drinking water of cities and 

towns on the North Shore when drugs 

are improperly flushed. 

“This program really is a community-

wide initiative between our hospitals, 

substance abuse coalitions, local police 

departments, departments of health 

and the Drug Enforcement Agency,” 

says Gerald MacKillop Jr., community 

relations manager for Northeast Health 

System.  “Medication disposal is a major 

public health and safety issue, and we’ve 

been able to work together to help get 

potentially dangerous drugs out of 

homes and keep them off the streets.”

northeast 
health system 
has been
a leader



0
6
:
0
2
 dr.

 
m
a
n
d
e
l
 
s
h
a
r
e
s
 
a
 
m
o
m
e
n
t
 
p
r
e
-
o
p
 
w
i
t
h
 
a
 
c
a
r
d
i
o
 
p
a
t
i
e
n
t

services 
we provide our patients are recognized 

by medical leaders from around the 

country. This year, Beverly Hospital’s 

Endoscopy Department was one of 48 

departments from across the country 

to receive recognition from the 

American Society for Gastrointestinal 

Endoscopy (ASGE) as part of their 

program dedicated to promoting 

excellence in this important medical 

specialty.

This three-year Certificate of 

Recognition promotes quality by 

encouraging endoscopy units to 

adopt ASGE and Centers for Disease 

Control guidelines on privileging, 

quality assurance, infection control, 

and endoscopy reprocessing. Beverly 

Hospital’s endoscopy unit is the first 

on the North Shore to achieve this 

recognition. Only 215 endoscopy 

departments across the country, and 

only 6 in Massachusetts, have met the 

required criteria.

The ASGE recognition not only 

acknowledges the hard work of our 

doctors, nurses, and staff, it gives 

patients and their families the tools to 

know about the kind of quality care 

they are receiving from Northeast 

Health System.

the superior
healthcare



There’s a very special gratitude that 

cancer patients and their families feel 

when they know good care is close  

to home.

Out of that gratitude the annual Lights of 

Love tree lighting was born to bring the 

Cape Ann community together to honor 

family and friends lost to cancer, and to 

support Gorton’s Specialty and Cancer 

Care Center at Addison Gilbert Hospital. 

“It’s amazing to have the level of care 

and service that Addison Gilbert 

provides,” says Gloucester resident 

Shawn Wilson.

Shawn and her partner Sue Kyle 

started Lights of Love in 2008 while 

Sue was undergoing cancer treatment 

at Gorton’s. Both felt blessed that 

advanced, quality treatment was 

available nearby.

“We felt like part of a family and it 

made a difficult situation a lot more 

palatable,” says Wilson. “We wanted to 

make this event about the community 

and a celebration of Gorton’s Cancer 

Center and all the great things they do.”

This year more than 190 community 

members — hospital physicians and 

staff, business leaders, residents and 

public officials — turned out during 

Lights of Love to support Cape Ann 

families whose lives have been touched 

by cancer. The festivities tripled in 

participation and donations — raising 

more than $17,000 and highlighting 

the tremendous importance of 

Addison Gilbert to North Shore 

families. 

lightsoflove
supports 
capeannfamilies
touchedbycancer



HESprogramsserveab out200
familiesatanygiventime

Health & Education Services, 

Inc. (HES) is leading the way as 

Massachusetts takes a new and 

innovative approach to assisting young 

people facing behavioral, emotional 

and mental health challenges through 

the creation of Community Service 

Agencies (CSA).

HES won a bid from the Massachusetts 

Behavioral Health Partnership to create 

and implement CSA at two North Shore 

locations — Beverly and Haverhill.  

CSA are integrated, community-based 

systems of care that involve community 

members, families, providers and 

natural supports to ensure that publicly 

insured children with severe emotional 

disturbances have access to the services 

necessary for them to succeed at home, 

school and in the community. 

This unique wraparound program 

is made up of teams that include 

professional intensive care coordinators 

and a family partner — an individual 

who has real life experience dealing 

with an emotional or behaviorally 

challenged child.

“Our goal is to create a natural and 

sustainable team of physicians, teachers, 

social workers, lawyers and others to 

help support families and children 

through a crisis and ultimately to lead 

safe and successful lives,” says Michelle 

Fyrer, program director for the CSA of 

Cape Ann.

Massachusetts operates 32 CSA and has 

one of the most successful models in 

the nation.  The HES programs serve 

about 200 families at any time. 



In 1910, the average American made 

less than $15 a week, the U.S. stamp 

cost two cents, and teeth braces were 

invented. 

It’s also the year The Friends of Beverly 

Hospital were founded. This year, 

the organization celebrates its 100th 

birthday, and perhaps no group has 

been a better friend to Beverly Hospital 

during the past century. 

Since their inception, The Friends have 

been marked by their commitment 

and dedication, and today their energy 

is felt throughout the community in 

the many vital programs and services 

they support at Beverly Hospital. Of 

the donations they raise, one hundred 

percent of the funds — more than $1.5 

million to date — go towards funding 

hospital programs and major building 

and renovation projects.

“The Friends of Beverly Hospital 

have been around almost as long 

as our hospital, and it’s difficult to 

imagine us without them,” says Susan 

Samperi, president of Northeast 

Health Foundation. “During the past 

100 years, The Friends have woven 

themselves into the fabric of the North 

Shore. We are truly lucky to have 

friends like these.”  

The Friends began in 1910 when a 

group of 40 women interested in 

supporting Beverly Hospital created 

the Aid Association of Beverly 

Hospital. Later that month, the Aid 

Association made its first donation — 

$100 for sheets and pillows. 

Over the years, The Friends, then know as 

AID, evolved as hospital and community 

needs changed. The organization created 

a number of firsts for the hospital and 

the region. In 1918, AID launched 

Massachusetts’ first civilian hospital 

occupational therapy program at Beverly 

Hospital when volunteers began teaching 

basket weaving and crafts to patients. AID 

opened the Gift Shop at Beverly Hospital 

in 1940 to raise funds for hospital 

equipment. The shop remains open today. 

The programs and the lectures, 

luncheons and fundraisers AID 

instituted energized the community to 

support Beverly Hospital. In 1958, AID 

awarded its first nursing scholarship 

to a needy student at Beverly Hospital 

School of Nursing. Six years later, AID 

created the Elizabeth Torry Johnson 

Memorial Scholarship Fund that still 

exists today.  

AID continued to grow with 

participation from residents of all ages 

and backgrounds across the North 

Shore, and in 1993 it changed its name 

to The Friends of Beverly Hospital. In 

2005, The Friends won a prestigious 

Community Health Improvement 

Award from the North Shore/Cape 

Ann Community Health Network. 

Today, The Friends have more than 

doubled in size and are stronger 

and more committed than ever 

under the leadership of outgoing 

Chairwoman Linda Parkins. Their 

$50,000 donation to Beverly Hospital’s 

Maternity Department this year made 

an immediate and significant impact. 

And, many innovative programs 

such as Connecting Young Moms 

and the Breast Health Navigator, and 

hospital centers — such as the Breast 

Health Center, Special Care Nursery, 

Critical Care Unit, and Pediatric and 

Emergency departments — are a 

reflection of The Friends’ support. 

We thank the volunteers of The Friends 

of Beverly Hospital for their century of 

service and support for our work. 

thefriendsofbeverly
hospitalhavebeen
aroundalmostas
longasourhospital



CAB HeAltH And 

ReCoveRy SeRviCeS, inC.

•	 Kevin	P.	Norton,	CEO	and	
President,	has	been	appointed	
Chair	of	the	Board	of	Directors	
of	the	Association	for	
Behavioral	Healthcare	(ABH),	
a	Massachusetts-wide	trade	
association	for	community-based	
mental	health	and	substance	abuse	
service	organizations.

•	 CAB	Health	and	Recovery	Services	
was	awarded	a	$50,000	planning	
grant	from	the	Peter	and	Elizabeth	
C.	Tower	Foundation.	The	grant	
will	support	a	needs	assessment	
to	determine	the	local	demand	
for	adolescent	treatment	services.	
Ultimately,	the	study	results	will	
inform	CAB’s	long-term	plan	to	
build	adolescent	treatments	in	
response	to	verified	need.	

 •	Rhiannon	DeFranco	of	CAB	Health	
and	Recovery	Services	has	received	
the	Moe	Armstrong	Award	for	Peer	
Leadership	from	the	Association	
for	Behavioral	Healthcare.	The	
annual	award	is	given	to	those	
who	have	made	an	exceptional	
contribution	to	the	development	
and/or	strengthening	of	the	role	
of	consumers	in	the	mental	health	
and/or	substance	abuse	treatment	
systems.	DeFranco	is	a	peer	educator	
with	CAB	Health	and	Recovery	
Services’	Street	Outreach	Program.	

•	 CAB	Health	and	Recovery	Services	
is	one	of	two	participating	treatment	
agencies	in	a	clinical	trial	of	the	Center	
for	Health	Enhancement	Systems	
Studies	at	the	University	of	Wisconsin-
Madison. The	study	examines	the	
long-term	recovery	outcomes	for	
post-discharge	patients	who	have	24/7	
access	to	customized	and	clinically	
approved	support	systems	delivered	
via	a	handheld	Smart	Phone.	

HeAltH & eduCAtion 

SeRviCeS, inC.

•	 Jose	Rodriguez	of	Health	&	Education	
Services	was	appointed	to	the	
Association	of	Social	Work	Boards	
(ASWB)	Associate	Passing	Score	
Panel.	The	Panel	is	a	selected	group	
of	social	workers	from	across	the	U.S.	
and	Canada	who	recommend	the	
passing	standards	for	new	social	work	
licensing	examinations.	Rodriguez	
is	the	Mobile	Crisis	Intervention	
Manager	for	HES’	Emergency	
Services	in	Lawrence.	

•	 A	five-year	partnership	between	
Health	&	Education	Services	and	
the	Beverly	Public	Schools	has	
earned	a	statewide	citation	as	
an	“exemplary	program”	under	
the	Integrated	Comprehensive	
Resources	in	Schools	Initiative	
(ICRSI).	This	initiative	integrates	
community	behavioral	health	
services	into	area	schools	to	
maximize	student	academic	
success.	Clinicians	from	Health	&	
Education	Services’	Community	
Outreach	Programs	have	partnered	
with	the	Beverly	Schools	to	
create	and	implement	this	model	
program. 	

•	 HES	established	two	new	
Community	Service	Agencies	
in	Beverly	and	Haverhill	to	help	
implement	the	new	care	system	for	
kids.

•	 HES’	Emergency	Service	Program	
and	Outpatient	Program	were	
relocated	in	Lawrence	to	a	newly	
renovated	space.

•	 HES	Capital	Campaign	generated	
over	$500,000	in	gifts,	pledges	and	
grants.

•	 HES	satisfaction	surveys	indicated	
that	98	percent	of	our	clients	were	
satisfied.

•	 Established	an	HES	managed	
Emergency	Service	Program	in	
Lowell.

•	 Health	&	Education	Services	was	
awarded	a	$183,687	grant	from	
the	Peter	and	Elizabeth	C.	Tower	
Foundation.	The	three-year	grant	
will	support	staff	training	in	trauma	
rehabilitation	across	HES’	youth	
residential	programs	in	Beverly,	
Rowley,	Ipswich	and	Haverhill.

n o R t H e A S t  S e n i o R 
H e A lt H

•	 Seacoast	Nursing	and	Rehabilitation	
Center,	Northeast	Senior	Health’s	
142-bed	skilled	nursing	and	
rehabilitation	facility	located	on	the	
Addison	Gilbert	Hospital	campus,	
achieved	a	perfect	annual	survey	
score	from	the	Massachusetts	
Department	of	Public	Health.	This	
was	Seacoast’s	second	deficiency-
free	survey	in	a	three-year	
timeframe.	In	addition,	the	facility	
renewed	its	accreditation	with	The	
Joint	Commission.	

•	 Due	to	a	partnership	between	
NortheastLink	(Northeast	
Senior	Health’s	community	care	
management	program),	North	
Shore	Elder	Services,	SeniorCare	
and	The	Medical	Group,	the	
Northeast	Elder	Care	Alliance	
was	established.	The	goal	of	the	
Northeast	Elder	Care	Alliance	
is	to	pilot	unique	interventions	
to	address	the	needs	of	frail	and	
chronically	ill	elders	living	in	the	
community.	Additionally,	as	a	
result	of	a	collaboration	between	
Greater	Lynn	Senior	Services,	
North	Shore	Elder	Services,	
SeniorCare,	the	Independent	
Living	Center	of	the	North	Shore,	
NortheastLink	Community	Care	
Management	and	Northeast	
Hospital	Corporation,	a	two-year,	

$400,000	grant	through	the	Federal	
Affordable	Care	Act	was obtained	
to	implement	an	Evidence-Based	
Care	Transitions	Program	to	
improve	the	transitions	for	elders	
moving	from	one	healthcare	
setting	to	another. NortheastLink	
will	provide	Transition	Coaches,	
administrative	oversight	and	will	
facilitate	the	referral	process	as	
the	lead	Northeast	Health	System	
program	for	this	project.		

•	 In	recognition	of	her	exceptional	
service	as	a	member	of	the	Beverly	
Rotary	Club,	The	Herrick	House’s	
Executive	Director,	Sandra	Earl, 	
was	chosen	to	receive	the	Paul	
Harris	Fellowship	Award.	 

•	 Ledgewood	Rehabilitation	and	
Skilled	Nursing	Center,	Northeast	
Senior	Health’s	123-bed	healthcare	
center	located	on	the	upper	campus	
of	Beverly	Hospital,	was	named	a	
recipient	of	the	2010	Silver	Quality	
Award	by	the	American	Health	Care	
Association	(AHCA).	The	award,	
formerly	known	as	the	Step	II	award,	
recognizes	Ledgewood’s	significant	
achievement	in	the	delivery	of	
quality	care.	Ledgewood	was	also	
named	a	recipient	of	Peoplefirst	
Rehabilitation’s	Team	First	Award	for	
the	Northeast	region,	in	recognition	
of	their	commitment	to	teamwork	
and	collaboration	to	achieve	
excellence	in	patient	care.

•	 Jim	Dunne,	President	and	CEO	
of	Northeast	Senior	Health,	was	
chosen	by	The	Salem	News	as	one	
of	the	“North	Shore	100,”	an	award	
recognizing	the	most	influential	
people	on	the	North	Shore.

•	 Beverly	Hospital	Lifeline,	Northeast	
Senior	Health’s	personal	emergency	
response	service,	marked	25	years	
of	service	to	the	community.	In	
addition,	it	introduced	a	new	
technology	that	automatically	places	
a	call	for	help	if	a	fall	is	detected.	

•	 The	Herrick	House,	Northeast	
Senior	Health’s	88-unit	assisted	
living	residence	on	Beverly	
Hospital’s	upper	campus,	received	
their	bi-annual	certification	from	
the	Executive	Office	of	Elder	
Affairs.	The	facility	also	celebrated	
its	15th	anniversary	with	various	
celebrations	for	healthcare	
professionals,	dignitaries,	staff,	
residents	and	families.	

•	 Northeast	Senior	Health’s	
specialized	day	program	for	people	
affected	by	Alzheimer’s	disease	and	
other	memory	disorders,	Spectrum	
Adult	Day	Health	Program	
maintained	an	average	daily	census	
of	100	percent	throughout	the	year.	
In	addition	to	its	Monday	through	
Friday	operation,	Spectrum’s	
Saturday	Respite	Program	continued	
to	serve	as	a	much-needed	resource	
for	family	caregivers.		

•	 Instructors	from	Spectrum’s	
staff	provided	a	record	number	
of	educational	programs	to	
professional	and	community	
caregivers,	in	addition	to	
specialized	outreach	programs	for	
veterans	and	their	families.	
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•	Through	collaborative	efforts	with	
Information	Systems,	the	PHO,	
and	Risk	Management,	Northeast	
Medical	Practices	providers’	
compliance	with	quality	patient	
care	HEDIS	measures	relating	to	
mammogram,	colonoscopy,	PSA	
testing	for	prostate	disease,	and	
PAP	screenings	went	from	85	
percent	in	Q1	to	96	percent	in	Q4.	
Thus,	reducing	potential	missed	
cancer	diagnoses	and	subsequent	
risk	exposure.

•	 In	just	two	rounds	of	Press	Ganey	
patient	satisfaction	surveying,	
Northeast	Medical	Practices	
shifted	from	a	91.2	to	a	92.4	mean	
score.	A	statistically	significant	
improvement,	moving	NMP	from	
the	79th	percentile	to	the	97th	
percentile	for	our	overall	facility	
rating	when	compared	to	similar	
practices	in	the	state	of	MA.

•	The	NHC	Physician	Recruitment	
Department	successfully	recruited	
12	new	physicians	including	two	
new	PCPs	and	seven	new	surgeons	
in	the	areas	of	breast	surgery,	
colorectal	surgery,	general	surgery,	
OB/GYN,	and	orthopedics.

AddiSon GilBeRt And 

BeveRly HoS PitAlS, 

BeveRly HoS PitAl At 
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BAyRidGe HoS PitAl

•	The	Medical	Advisory	Panel’s	
successful	redesign	of	the	Diabetes	
Care	Center	at	Beverly	Hospital	at	
Danvers	resulted	in	a	27	percent	
increase	in	PCP-referred	patient	
volume.

•	The	Beverly	Hospital	Percutaneous	
Coronary	Intervention	(PCI)	
program	was	approved	by	the	
Department	of	Public	Health	in	
September	2010.	As	of	September	
28th,	we	successfully	performed	
two	angioplasties.

•	 Through	a	focus	on	patient	
information	and	teaching,	the	
multidisciplinary	NHS	StAAR	
initiative	added	“who	helps	you	at	
home”	to	all	patient	assessments	
and	a	teach	back	process	for	all	
COPD	patients.	This	resulted	in	a	
three	percent	increase	in	patients	
stating	“yes”	they	have	been	given	
information	and	have	help	at	home	
and	a	one	percent	decrease	in	
30-day	all	cause	re-admissions	for	
COPD	patients.

•	 NHC	launched	the	Patient	and	
Family	Advisory	Council	on	
September	30th,	comprised	of	
six	NHC	representatives	and	six	
community	members.

•	 Beverly	Hospital,	along	with	the	
Beverly	Police	Department	and	
Beverly	Public	Health	Department,	
received	the	Collaboration	Award	
from	North	Shore	Elder	Services	
for	efforts	around	medication	
disposal	and	education.

•	 Both	Beverly	Hospital	and	
Addison	Gilbert	Hospital	received	
the	“Silver	Plus	Achievement	
Award”	from	the	American	Heart	
Association/American	Stroke	
Association	for	maintaining	
compliance	with	ten	national	
Stroke	Measures	at	the	85th	percent	
level	or	greater	for	one	full	year.

•	 The	NHC	Glycemic	Control	PI	
Team	developed	a	dashboard	and	
new	insulin	order	set	to	improve	
the	care	of	insulin-dependent	
diabetic	inpatients.

•	 NHC	was	awarded,	for	the	
first	time,	accreditation	by	the	
Intersocietal	Commission	for	the	
Accreditation	of	Echocardiography	
Laboratories	for	Adult	
Transthoracic	and	Adult	Echo	
Stress.

•	 The	American	Society	of	
Gastrointestinal	Endoscopy	
(ASGE)	recognized	48	endoscopy	
units	for	quality	and	safety	as	part	
of	its	endoscopy	unit	recognition	
program.	The	program	honors	
endoscopy	units	that	follow	the	
ASGE	guidelines	on	privileging,	
quality	assurance,	endoscopy	
reprocessing	and	CDC	infection	
control	guidelines.	Beverly	Hospital	
is	the	only	endoscopy	unit	in	
eastern	Massachusetts	with	this	
distinction.

•	The	Healthstream	Basic	Life	
Support	Program	is	now	available	
to	all	clinical	staff	who	currently	
have	Healthstream	access.	By	
decreasing	class	time	for	each	
student	from	three	to	one	and	a	
half	hours,	the	annualized	cost	
savings	is	anticipated	to	be	greater	
than	$50,000/year.

•	 The	Patient	Care	Services	
Department	received	a	$70,000	
donation	from	a	private	donor	and	
a	$66,000	grant	from	the	Evelyn	
Lilly	Lutz	Foundation	to	create	a	
Simulation	Lab.	Coordinated	by	
the	Nursing	Practice,	Quality,	and	
Education	Department,	the	on-site	
lab	will	house	an	adult,	child	and	
geriatric	simulator	in	addition	to	
our	already	owned	infant	simulator	
and	will	be	available	to	all	NHC	
staff,	EMS,	and	students	in	the	local	
colleges.

•	 NHC	was	recognized	by	the	
Quality	Indicator	Project	(QIP)	as	
a	top	ten	percent	high	performer	
for	Surgical	Care	Improvement	
Project	measures.	The	three	factors	
that	made	the	biggest	contribution	
to	improvement	were	physician	
involvement	and	leadership	
on	teams,	regular	feedback	of	
data/dashboards,	and	real	time	
interventions.

•	 As	a	participant	on	the	state‐wide	
Falls	Collaborative,	NHC’s	overall	
fall	rate	was	at	or	below	the	state	
and	national	rates.	NHC	also	
experienced	a	ten	percent	decrease	
in	the	overall	patient	fall	rate	
resulting	in	injury.

•	 The	Pharmacy	Department	
developed	and	implemented	the	
340B	Drug	Discount	Purchasing	
Program	resulting	in	savings	of	
$844,000	in	its	first	7	months,	
January	through	July	2010.

•	Through	a	collaborative	NHS-wide	
effort,	a	wound/pressure	ulcer	
information	sheet,	standardized	
formulary,	and	standardized	order	
set	were	approved	and	automated.	
Prevalence	studies	from	December	
2009	through	September	2010	
revealed	that	NHC	did	not	have	
any	Hospital-Acquired	Stage	3	or	4	
pressure	ulcers.

•	 At	the	13th	Annual	NICHE	
National	Conference	with	420	
nurses	in	attendance,	Shirley	
Conway	and	Mike	Tarmey	
presented	a	poster	entitled	
Overlaying	Geriatric	Principles	
Within	a	Disease	Management	
Structure.	Of	the	27	posters	that	
were	selected	for	presentation	at	
this	year’s	conference,	NHC	was	
awarded	third	place.

•	 The	Beverly	Hospital	Wound	
and	Hyperbaric	Medicine	
Center	received,	for	the	second	
consecutive	year,	the	Center	
of	Distinction	Award	for	2009	
(presented	March	2010)	from	
Diversified	Clinical	Services	in	
recognition	of	excellent	healing	
outcomes,	high	patient	satisfaction	
rates,	and	outstanding	clinical	
performance.

•	The	Beverly	Hospital	Breast	
Health	Center	in	Danvers	
received	the	Imaging	Center	of	
Excellence	designation	from	the	
American	College	of	Radiology	for	
accreditations	in	mammography,	
stereotactic	breast	biopsy,	breast	
ultrasound,	and	ultrasound	guided	
breast	biopsy.

•	 The	Blood	Bank	received	a	2-year	
Certificate	of	Accreditation	from	
the	American	Association	of	Blood	
Banks	and	the	Laboratory	received	
a	2-year	Accreditation	from	the	
College	of	American	Pathologists.

•	 The	NHC	Hospitalists	were	
recognized	by	the	Society	of	
Hospital	Medicine	to	participate	
in	the	Glycemic	Control	and	the	
Venous	Trauma	Embolization	
Prophylaxis	programs.

great  
work
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•	 In	addition	to	introducing	
Telemonitoring	and	a	Chronic	
Disease	Management	Program	
for	patients	with	COPD	(chronic	
obstructive	pulmonary	disease),	
Northeast	HomeCare,	Northeast	
Senior	Health’s	Medicare-certified	
home	care	agency,	added	advanced	
clinical	specialists	to	their	staff	
including	a	Certified	Wound	
Ostomy	Continence	Nurse	and	a	
psychiatric	nurse	specialist.	

•	 As	part	of	its	Certified	Nursing	
Aide	to	Licensed	Practical	
Nursing	(LPN)	Program,	Seacoast	
graduated	three	new	LPNs.	
Seacoast	also	implemented	the	
Health	Care	Learning	Network	
Program,	which	allows	all	
employees	needing	assistance	in	
reading,	writing,	math,	science	
and	other	subjects	to	prepare	
for	college	or	other	educational	
opportunities. Tutors	were	
provided	to	staff	as	well	as	
computers	for	their	use.

•	 The	Herrick	House	completed	a	
capital	project	to	improve their	
grounds	by	designing	and	building	
beautiful	walkways	for	their	
residents	and	families to	enjoy. The	
layout	includes	multiple	benches	
for	residents	to	use	and	a	variety of	
flowers	and	shrubbery. These	
walkways	are	also	enjoyed	by 	
Ledgewood Rehabilitation	and	
Skilled	Nursing	Center’s	residents	
and	their	loved	ones.	

•	 NortheastLink	grew	18	percent	
from	the	previous	year.	Of	
NortheastLink’s	total	number	
of	hours	of	service	provided,	16	
percent	were	provided	free	of	
charge	to	elders	and	families	in	
need	throughout	the	community.		

•	 Significantly	increasing	their	
patient	admissions,	Northeast	
HomeCare	grew	by	17	percent	
from	last	year.

n o R t H e A S t  P H y S i C i A n 
H o S P i tA l  o R G A n i z At i o n 
( n o R t H e A S t  P H o )

•	 Achieved	the	HPHC	Honor	Roll	
for	exceeding	the	national	90th	
percentile	for	adult	and	pediatric	
HEDIS	quality	measures.

•	 Awarded	HPHC	Quality	Grant	for	
Northeast	PHO	Case	Management	
Enhanced	Care	Transition	Program	
aimed	at	improving	patients’	
transition	from	hospital	to	home.

•	 Invited	to	present	at	the	Fall	
CHUG	(Centricity	Healthcare	User	
Group)	Conference	to	speak	about	
innovative	use	of	EMR	Secure	
Messaging	between	providers,	
hospital	and	CVS	Minute	Clinic.

n o R t H e A S t  H e A lt H 
F o u n d At i o n ,  i n C .

•	 Charitable	gifts	to	Northeast	Health	
System	totaled	over	$2.628	million	
from	1,676	donors.	Participation	
is	the	key	to	our	success	and	the	
Foundation	is	pleased	to	announce	
the	following	highlights:	100	
percent	participation	was	received	
by	Trustees	of	the	Northeast	
Health	System,	Northeast	Hospital	
Corporation,	and	Northeast	Health	
Foundation	boards,	along	with	the	
CAB	Board	of	Directors.	Also,	100	
percent	participation	was	received	
by	the	NHS	Senior	Management	
Team.	Under	the	leadership	
of	Drs.	Austin	O’Keeffe,	Hugh	
O’Flynn,	and	Jonathan	Jaques,	an	
impressive	40	percent	of	physicians	
contributed	a	total	of	$139,807	
to	support	a	range	of	hospital	
activities.		

•	 Northeast	Health	Foundation	
raised	more	than	$1.1	million	in	
competitive	foundation	grants	
and	corporate	support.	These	
grants	supported	a	wide	variety	of	
programs	and	services	throughout	
Northeast	Health	System.	Some	
examples	of	charitable	support	
include	capital	investments	in	the	
new	Operating	Rooms	at	Beverly	
Hospital;	health	care	programs	
for	seniors,	such	as	the	Spectrum	
Adult	Day	Health	Program	for	
Alzheimer’s	patients;	and	clinical	
training	programs	for	behavioral	
health	staff	who	work	with	children	
and	adolescents	affected	by	mental	
illness.	

•	 Annual	Fund	Committee	members	
for	Addison	Gilbert	and	Beverly	
hospitals,	under	the	tireless	
leadership	of	Committee	Chair	
and	Foundation	Trustee Kevin	
Barry,	propelled	the	Annual	Fund	
far	beyond	its	$500,000	goal,	
raising	$670,107. 	With	$182,634	
designated	for	Addison	Gilbert	
Hospital	and	$487,473 for	Beverly	
Hospital,	these	contributions	are	
an	important	stream	of	revenue	
to assist	our	hospitals in	addressing	
the	most	urgent	needs	and	
continuing	to	provide the	very	best	
patient	care	for	the	residents	on	
Cape	Ann	and	the	North	Shore. 	

•	 The	Northeast	Health	Foundation	
Golf	Program	hosted	two	
successful	golf	tournaments:	The	
Beverly	Hospital	Classic	at	Salem	
Country	Club	and	the	7th	Annual	
Lyons	Ambulance	Service	Golf	
Tournament	at	Bass	Rocks	Golf	
Club.		The	Classic	raised	more	than	
$27,000	for	physician	programs	
at	Beverly	Hospital	while	the	
Lyons	Tournament	secured	nearly	
$37,000	for	the	Gorton’s	Specialty	
&	Cancer	Care	Center	at	Addison	
Gilbert	Hospital.		Since	2003,	the	
Golf	Program	has	raised	over	
$710,000	for	Beverly	and	Addison	
Gilbert	hospitals.
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Vincent	P.	Meoli,	MD
Donald	Alan	Pasquarello,	MD
Vittorio	J.	Raho,	MD
David	A.	Rideout,	MD
Stephen	A.	Schillinger,	DO
Jeffrey	Soderman,	MD
Michael	K.	Tibbles,	MD
Sandra	Wozniak,	MD

endoCRinoloGy

Michael	S.	Gordon,	MD
Neil	D.	Kobrosky,	MD
Zhao	Liu,	MD

FAMily MediCine 

Aliza	Acker-Bernstein,	MD
Mark	E.	Allara,	MD
Spencer	R.	Amesbury,	MD
Steven	A.	Barrett,	MD
Gregory	Bazylewicz,	MD
Subroto	Bhattacharya,	MD
Cherylyn	Black,	MD
Marisa	Modini	Bochman,	MD
Phillip	F.	Burrer,	MD
David	J.	Bush,	MD
Alain	Chaoui,	MD
Lisa	M.	Connolly,	MD
Susan	M.	DeLuca,	MD
Nazaret	Derkevorkian,	MD
Michael	A.	Edwards,	MD
Gail	L.	Ellis,	MD
Curtis	P.	Ersing,	MD
Amy	B.	Esdale,	MD
Erin	Heiskell,	MD
Kathryn	Joan	Hollett,	MD
Leonard	M.	Horowitz,	MD
Aimee	Hromadka,	MD
Kristina	G.	Jackson,	MD
Mavis	W.	Jaworski,	MD
Harlow	F.	LaBarge,	MD
Andrew	S.	Lenhardt,	MD
Savitha	Manickam,	MD
Dana	Ann	Mann,	MD
Daniel	J.	McCullough,	MD
William	J.	Medwid,	MD
Timothy	R.	Oman,	MD
Nancy	E.	Otovic,	MD
Stephanie	Patel,	MD
Thomas	S.	Pearce,	MD
Randolph	S.	Powers,	MD
Marcie	Lee	Sidman,	MD
Bruce	W.	Smith,	MD
Richard	L.	Smith,	MD
Gregory	F.	Snyder,	MD
Jennifer	L.	Sutherland,	MD
Hugh	M.	Taylor,	MD
Andrew	Ting,	MD
Meghan	Tramontozzi,	MD
Tina	Waugh,	MD
William	Wilson,	MD
Michael	Y.	Yoon,	MD

GAStRoenteRoloGy

Michael	J.	Aaronson,	MD
Michael	DeMarkles,	MD
Richard	I.	Einhorn,	MD
Martin	Hahn,	MD
Gary	M.	Lopes,	MD
Michael	G.	Newman,	MD
Kenneth	Shieh,	MD
Timothy	M.	Smith,	MD

GeneRAl SuRGeRy

David	Ian	Becker,	MD
Thomas	W.	Johnson,	MD
William	V.	Kastrinakis,	MD
Tamar	Lipof,	MD
Carol	Naranjo,	MD
Vinod	Narra,	MD
Jaime	Alfredo	Rivera,	MD
David	F.	Smail,	Jr.,	MD
Edward	Splaine,	MD

GeRiAtRiCS

Elisabeth	C.	Broderick,	MD
Kevin	J.	Ennis,	MD
David	G.	Mulder,	DO
Dorina	Omari,	MD
Leslie	J.	Rigali,	DO

GyneColoGy

David	DiChiara,	MD
Carol	A.	Martini,	MD
Robert	McLellan,	MD
Jonathan	Schreiber,	MD

HoS PitAliSt

Jin	Byung	Chae,	MD
Hyolim	Chun,	MD
Louis	Albert	Giorgio,	MD
Shaji	Habeebulla,	MD
Steven	C.	Hatch,	MD
Bin	He,	MD
Nandana	Jasti,	MD
Dainius	Juknelis,	MD
Sashikanth	Kodali,	MD
James	M.	Maguire,	Jr.,	MD
Mohamed	Mahmoud,	MD
Alexey	Makogonov,	MD

Hanan	Malik,	MD
Elias	Massoud,	MD
Ronald	R.	Newman,	MD
Claes	M.	Nilsson,	MD
Gregory	Papazian,	MD
Shawn	R.	Pawson,	MD
Dorota	Poluha,	MD
Maria	Ratchkova,	MD
Muhammad	A.	Rizvi,	MD
Ziad	A.	Rouhana,	MD
Sirish	Sanaka,	MD
Shagufta	Shaheen,	MD
Dipak	Sheth,	MD
Alpana	Sinha,	MD
George	P.	Sorescu,	MD
Irene	I.	Tsirozidou,	MD
Gregory	R.	Williams,	MD
William	Wilson,	MD

inFeCtiouS diSeASe

Sabrina	R.	Haas,	MD
Steven	L.	Keenholtz,	MD
Julie	Winsett,	MD
Lucas	E.	Wolf,	MD

inFeRtility

Vito		R.S.	Cardone,	MD
R.	Ian	Hardy,	MD
Joseph	A.	Hill,	MD
Danielle	Vitiello,	MD
Robert	M.	Weiss,	MD

intenSiviSt

Ghazwan	Acash,	MD
Sean	A.	Gilman,	MD
Anthony	W.	Gray,	Jr.,	MD
Jeffrey	T.	Klenz,	MD
Mutaz	M.	Labib,	MD
Timothy	N.	Liesching,	MD
Sara	Shadchehr,	DO
Timothy	R.	Wu,	MD



William	Quan,	MD
Joseph	R.	Scaramozza,	MD
Thomas	M.	Seman,	MD
Peter	H.	Short,	MD
Margot	P.	Shuman,	MD
Anees	A.	Siddiqui,	MD
Sheryl	Reinecke	Silva,	MD
Ian	F.	Sklaver,	MD
Eric	J.	Sleeper,	MD
Jeffrey	M.	Stockman,	MD
Emily	Swilling,	DO
Christine	M.	D.	Tentindo,	MD
Sara	L.	Toomey,	MD
Aynslee	Velarde,	MD
Leo	Wang,	MD
Meghan	Weir,	MD
Michael	A.	Woods,	MD
Amol	Yajnik,	MD
Francis	V.	McDermott,	III,	MD

PHySiAtRy

James	J.	Lee,	MD
Clay	D.	Miller,	MD
Margaret		A.	Robinson,	DO
Robert	A.	Rosenberg,	MD

PlAStiC SuRGeRy

Anoushirvan	Hadaegh,	MD
Mahesh	M.	Patel,	MD
Jagruti	Patel,	MD
Beverly	M.	Shafer,	MD

PodiAtRy

Norman	H.	Buchman,	DPM
Matthew	P.	Butler,	DPM
William	C.	Edgerton,	DPM
Richard	S.	Eisner,	DPM
Dominick	Garibaldi,	DPM
Frederic	C.	Jewett,	DPM
Richard	J.	Manolian,	DPM
Ramiro	J.	Manzano,	DPM
Lawrence	E.	McGinness,	DPM
Timothy	J.	Tobin,	DPM

PSyCHiAtRy

Sanda	Aung,	MD
Erin	Lechner	Belfort,	MD
Jeffrey	Bucci,	MD
Antonio	E.	Bullon,	MD
Elise	M.	Campagnolo,	MD
Maura	P.	Copeland,	MD
John	Matson	Ellis,	MD
Paul	A.	Fallon,	MD
Steven	A.	Gillespie,	MD
Barry	Ginsberg,	MD
Amit	Granot,	MD
Mark	J.	Hauser,	MD
Woodrow	W	Havens,	MD
Robert	M.	Klein,	MD
Bonghyun	Lee,	MD
Howard	I.	Levy,	MD
Eleni	Maneta,	MD
Corinna	R.	Mcallon,	MD
David	F.	McMahon,	MD
Katherine	K.	Miura,	MD
Deborah	Moran,	MD
Ann	Moylan,	MD
Celeste	N.	Nadal,	MD

Kathleen	Nelson,	MD
Eliza	M.	Park,	MD
Urrooj	Rehman,	MD
Edward	P.	Rivera,	MD
Katherine	G.	Ruiz-Mellott,	MD
John	R.	Sebastianelli,	MD
Zoe	Selhi,	MD
Sejal	B.	Shah,	MD
J.C.Michael	Shea,	MD
Judith	Sigmund,	MD
Graham	L.	Spruiell,	MD
Padma	Suresh,	MD
Beatrice	Szeto,	MD
Prabakar	Thyagarajan,	MD
Gyorgy	L.	Varai,	MD
Zorayda	T.	Vidal-Farino,	MD
Canh	P.	Vu,	MD

PulMonARy

Jeffrey	B.	Newton,	MD
Roy	Ruff,	MD
Adam	N.	Strozier,	MD
Robert	D.	Tufts,	MD

RAdiAtion onColoGy

James	Cassady,	MD
Derek		B.	Chism,	MD
Joshua	Garren,	MD
Irving	David	Kaplan,	MD
Herbert	H.	Leventhal,	MD
Theodore	Lo,	MD
James	F.	McIntyre,	MD
Walter	F.	Sall,	MD
Daniel	E.	Soto,	MD
Gene	Wong,	MD

RAdioloGy

Stephen	A.	Barrand,	MD
Steven	H.	Brick,	MD
Kirk	M.	Brown,	MD
Karen	S.	Caldemeyer,	MD
Ananthakrishna	Chilukuri,	MD
Peter	W.	Curatolo,	MD
Mark	C.	Davis,	MD
Steven	Defossez,	MD
Audrey	Duva-Frissora,	MD
Melissa	Dymond,	DO
Christian	P.	Ecker,	MD

Faith	A.	Farley,	MD
Amy	R.	Hellbusch,	MD
Toseef	Muzaffur	Khan,	MD
Omar	Mahmood,	MD
Jeffrey	S.	Melamed,	MD
Gil	M.	Narvaez,	MD
Jean	L.	O’Brien,	MD
Augustine	P.	O’Keeffe,	MD
John	H.	Oldershaw,	MD
William	J.	Otto,	Jr.,	MD
Jeffrey	E.	Packer,	MD
Marc	Paul,	MD
Lindsay	F.	Pearce,	MD
Bruce	Reiner,	MD
Evan	L.	Rochman,	MD
Adam	D.	Rulnick,	MD
Kerry	Stevens,	MD
Albert	T.	Su,	MD
Sean	Y.	Takeuchi,	MD
Jennifer	Theoharis,	MD
Katherine	D.	Tobin,	MD
Richard	L.	Toothman,	MD
Kathleen	Walsh,	MD
William	Zinn,	MD

RePRoduCtive  

endoCRinoloGy

Carol	A.	Anania,	MD

RHeuMAtoloGy

Diana	Zantos	Beaupre,	MD
Matthew	D.	Heller,	MD
William	Lloyd,	MD
Mark	L.	Robbins,	MD

BReASt SuRGeRy

Abida	Sattar,	MD
Kristin	Smith,	MD

SuRGeRy FiRSt ASSiSt

Sebastian	J.	Aparo,	MD
Chandrakant	Patel,	MD
Robert	Sloane,	MD

tHoRACiC SuRGeRy

Abdallah	K.	Alameddine,	MD
Bruce	W.	Barlam,	MD
Neal	Chuang,	MD
Erica	Giblin,	MD
Prodyut	K.	Poddar,	MD
Shalini	Reddy,	MD

uRoloGy

Daniel	S.	Blander,	MD
John	J.	Bucchiere,	Jr.,	MD
Michael	G.	Callum,	MD
Noel	P.	DeFelippo,	MD
Anthony	M.	Filoso,	MD
Paul	S.	Freedberg,	MD
Michael	Adam	Geffin,	MD
Thomas	E.	Kingston,	MD
Mark	LaSpina,	DO
John	S.	Ledbetter,	MD
Christopher	M.	Lodowsky,	MD
Emilia	Phillips,	MD
Susan	E.	Pursell,	MD
Philip	Wong,	MD
Michael	Zachareas,	MD

vASCulAR SuRGeRy

James	H.	Balcom,	MD
John	Thomas	Dooley,	MD
Henry		A.	Frissora,	MD
Larry	P.	Goldberg,	MD
Richard	Duane	Goodenough,	MD
Hubert	A.	Johnson,	MD
George	P.	Kacoyanis,	MD
Randolph	D.	Maloney,	MD

nutRition

Brenda	E.	Richardson,	MD

oBStetRiCS/GyneColoGy

Laurel	A.	Bauer,	MD
Melinda	R.	Birdsall,	MD
Mary	C.	Boyd,	MD
Deborah	A.	Bradley,	MD
Barry	W.	Burrows,	MD
Cara	L.	Chuderewicz,	MD
Louis	DiLillo,	MD
Amanda	V.	French,	MD
Benjamin	D.	Hamar,	MD
John	P.	Keenan,	MD
Louis	R.	Laz,	MD
Maura	McGrane,	MD
Steven	Ralston,	MD
Laura	Richio,	MD
Katrina	L.	Sanders,	MD
Melissa	J.	Sherman,	MD
Valena	J.	Soto-Wright,	MD
Daniel	M	Steece,	MD
Stacy	L.	Veitch,	MD

onColoGy

Harriet	A.	Bering,	MD
Marc	B.	Garnick,	MD
Lyubov	Girshovich,	MD
Karen	J.	Krag,	MD
Angus	P.	McIntyre,	MD
Joel	H.	Schwartz,	MD
Yinlee	Yoong,	MD

oPHtHAlMoloGy

Shazia	Ahmed,	MD
Tina	Scheufele	Cleary,	MD
Martin	E.	Cutler,	MD
Nicoletta	A.	Fynn-Thompson,		
MD

Paul	S.	Greenfield,	MD
John	M.	Gurley,	MD
Daniel	Hu,	MD
Mark	S.	Hughes,	MD
James	W.	Hung,	MD
Nabil	I.	Jarudi,	MD
Shahrokh	C.	Khani,	MD
Raymond	G.	Magauran,	MD
Emma	Massicotte,	MD
William	B.	Orenberg,	MD
Michael	A.	Piacentini,	MD

Peter	A.	Rapoza,	MD
Richard	Rodman,	MD
David	M.	Rubaltelli,	MD
Edward	A.	Ryan,	MD
Omah	S.	Singh,	MD
Jeffrey	Sorkin,	MD
William	G.	Stinson,	MD
Dennis	F.	Stoler,	MD
Matthew	Weinstein-Zanger,	MD

oRAl SuRGeRy

Vera	Cooke,	MD,	DDS
Mahmoud	A.	El-Hadidy,	DMD
George	Hatzigiannis,	DMD,	MD
Alan	O’Grady,	DDS
Nicholas	P.	Senzamici,	DMD
Keith	H.	Sherwood,	DDS

oRtHoPediC SuRGeRy 

Andrew	W.	Ayers,	MD
John	J.	Boyle,	Jr.,	MD
Mahlon	A.	Bradley,	MD
Ira	K.	Evans,	III,	MD
David	Fehnel,	MD
Jaipal	Gandhi,	MD
Mark		P.	Gilligan,	MD
Kenneth	W.	Gregg,	MD
Douglas	O.	Halsted,	MD
Steven	C.	Hollis,	MD
John	A.	Kazes,	MD
Steven	Mattheos,	MD
Robert	E.	McLaughlin,	II,	MD
William	J.	Murzic,	MD
Todd	M.	O’Brien,	MD
Hugh	M.	O’Flynn,	MD
James	D.	O’Holleran,	MD
Richard	M.	Ozuna,	MD
William	L.	Paly,	MD
Jonathan	Perryman,	MD
Douglas	Peterson,	DO
Jeffrey	A.	Polansky,	MD
Peter	M.	Prokopis,	MD
Jeremy	M.	Shore,	MD
John	Byron	Sledge,	III,	MD
David	P.	St.	Pierre,	MD
Jonathan	Uroskie,	MD
Robert	M.	Wood,	MD
John	W.	Zimmer,	MD

otolARynGoloGy

David	S.	Chrzanowski,	MD
James	L.	Demetroulakos,	MD
Terry	J.	Garfinkle,	MD
John	G.	Hernandez,	MD
Charles	J.	Leidner,	MD
Richard	E.	Mugge,	MD
Anna	Petropoulos-Weissled,	MD
Jared	B.	Turner,	MD

PAtHoloGy

Robert	E.	Belliveau,	MD
Sherry	T.	Emery,	MD
Marc	P.	Lefebvre,	MD
Bethany	Tierno,	MD

PediAtRiC AlleRGy

Jeanne	E.	Gose,	MD

PediAtRiC CARdioloGy

Michael	D.	Freed,	MD

PediAtRiC eMeRGenCy

Richard	Bachur,	MD
Theresa	M.	Becker,	DO
Florence	Bourgeois,	MD
Marisa	Brett-Fleegler,	MD
Robyn	L.	Byer,	MD
Sarita	Chung,	MD
Keri	Cohn,	MD
Jennifer	A.	Ehrhardt,	MD
Andrew	Fine,	MD
Karen	Gruskin,	MD
Marvin	B.	Harper,	MD
Maria	S.	Hewes,	MD
Debra	F.	Hillier,	MD
Baruch	S	Krauss,	MD
Lois	K.	Lee,	MD
Jason	A.	Levy,	MD
David	Lowe,	MD
Katherine	Mandeville,	MD
Rebekah	C.	Mannix,	MD
Joshua	Nagler,	MD
Lise	Edelberg	Nigrovic,	MD
Raina	Paul,	MD
Heather	L.	Silverberg,	MD
Rachel	Thompson,	MD
Rebecca	Lynn	Vieira,	MD
Sarah	L.	Wingerter,	MD

PediAtRiC  

HeMAtoloGy onColoGy

Kapil	Saxena,	MD

PediAtRiC neuRoloGy 

Edgar	Y.	Oppenheimer,	MD

PediAtRiCS

Sophie	Allende-Richter,	MD
Jessica	Amorosino,	MD
Philomena	A.B.	Asante,	MD
Marc	N	Baskin,	MD
Jay	G.	Berry,	MD
Jasmin	F.	Bhathena,	MD
Joshua	Borus,	MD
Eugene	Boss,	MD
Heather	Herson	Burris,	MD
Thomas	V.	Carbone,	MD
Christopher	Chen,	MD
Sarah	S.	Crowley,	MD
Richard	K.	Cuneo,	MD
David	O.	Danis,	MD
F.	Susan	Davis,	MD
Fatma	Dedeoglu,	MD
Jill	F.	Diamond,	MD
Shannon	Dufrense,	MD
Miriam	Dunau,	MD
Katie	L.	Duncker,	MD
Rachel	A.	Gallagher,	MD
JoAnn	S.	Ganim,	MD
Abhinav	Garg,	MD
Anthony	Giordano,	MD
Erica	Norkin	Goldstein,	MD
Suzanne	F.	Graves,	MD
Eve	Guerrero-Pajela,	MD
April	A.	Harper,	MD
Paula	A.	Heimberg,	MD
Susan	Hunt,	MD
Philip	M.	James,	MD
Luc	F.	Joseph,	MD
Stephen	D.	Kanarek,	MD
Avis	Meryl	Kow,	MD
Robert	F.	Krachman,	MD
Jacob	S.	Kriteman,	MD
Jennifer	L.	Leathe,	MD
Richard	P.	Lipman,	MD
Michelle	L.	Lock,	MD
Ana	R.	Macias,	MD
Dawn	M.	Maczynski,	MD

Hema	Magge,	MD
Ihor	B.	Makarushka,	MD
Maureen	M.	Mathews,	MD
Thomas	J.	McLaughlin,	MD
Susan	K.	Millet,	DO
Elizabeth	M.	Monaco,	MD
James	M.	Moses,	MD
Thomas	S.	Natale,	Jr.,	MD
Tobias	A.	Neff,	MD
Umbereen	S.	Nehal,	MD
Michelle	Niescierenko,	MD
Brian	Gerard	Orr,	MD
Frank	C.	Papacostas,	MD
Mary	M.	Parr,	MD
Stuart	Pergament,	MD
Ali	Peterson,	MD
Lien	Pham,	MDm
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SeACoASt nuRSinG  

And ReHABilitAtion 

CenteR, inC.  

BoARd oF  diReCtoRS

James	E.	Dunne
Chairman

Jennifer	Gizmunt
President

Joseph	Porcello
Treasurer

William	E.	Donaldson
Secretary

noRtH SHoRe PRn: 

BoARd oF diReCtoRS 

Jennifer	Gizmunt
President

Joseph	Porcello
Treasurer

James	Dunne	
Clerk

noRtHeASt 

MASSACHuSettS  

indeMnity  

CoMPAny, ltd.  

BoARd oF diReCtoRS

Charles	Furlong
Chairman

Denis	Conroy*
Treasurer

David	DiChiara,	MD
Kenneth	Hanover
Richard	Leavitt

*Officer only

SenioR  

MAnAGeMent StAFF

Kenneth	Hanover
President and Chief Executive Officer

Gregory	A.	Bird,	RN
Senior Vice President, Patient Care
Services and Chief Nursing Officer

Denis	S.	Conroy
Senior Vice President 
and Chief Financial Officer

Cynthia	Cafasso	Donaldson
Vice President, Ancillary Services

William	E.	Donaldson,	Esq.
Senior Vice President 
and General Counsel

James	E.	Dunne
President and Chief Executive Officer,
Northeast Senior Health

Althea	C.	Lyons
Vice President, Human Resources
and Development

Kevin	P.	Norton
President, CAB Health and 
Recovery Services, Inc.

Paul	C.	O’Shea
President and Chief Executive
Officer, Health and Education
Services, Inc.

Paul	Peck
Vice President and Chief 
Information Officer

Pauline	Pike
Executive Vice President 
and Chief Operating Officer

Johanna	P.	Rodgers
Vice President, Physician Services

Susan	H.	Samperi
Senior Vice President, Philanthropy
President, Northeast Health Foundation

Peter	H.	Short
Senior Vice President, 
Medical Affairs

noRtHeASt HeAltH 

FoundAtion inC.

Michael	A.	Ruane
Chairman

Lexanne	J.	Abbott
Katherine	A.	Barrand
Kevin	M.	Barry
Joseph	W.	Haley,	Esq.
E.	Miles	Herter
Jonathan	G.	Jaques,	MD
Caleb	Loring	III
Kurt	A.	Melden
Nancy	H.	Palmer

Chairman Emeritus
Frederick	G.P.	Thorne

Ex-Officio
Kenneth	Hanover
Linda	McCall	Parkins
Susan	H.	Samperi

AnnuAl Fund  

CoMMittee

Kevin	M.	Barry	
Chairman

Katherine	A.	Barrand
Sheree	DeLorenzo
Stephen	F.	Dexter
Clyde	Gillard
Thomas	Lattof
Augustine	O’Keeffe,	MD
Frederick	G.P.	Thorne
Shawn	Wilson

oPeRAtinG RooM  

CAMPAiGn CABinet

John	H.	Buck
Thomas	Dooley,	MD
Henry	Frissora
Joseph	Haley,	Esq.
Vinod	Naura,	MD
Hugh	O’Flynn,	MD
Nancy	H.	Palmer
George	S.	Scharfe
Beverly	Shafer,	MD
Raymond	J.	Stecker
Shalini	Reddy,	MD

tHe FRiendS oF

BeveRly HoS PitAl 2010

BoARd oF diReCtoRS

Executive Board
Linda	McCall	Parkins
President

Naywon	Zimmer
1st Vice President

Allison	Bradford
2nd Vice President

Rosemary	Fournier
Secretary

Victoria	(Tori)	Spaulding
Treasurer

Carolyn	Carbone
Assistant Treasurer for Membership

Sally	Karpp
Immediate Past President

Directors at Large
Tina	Barter
Deborah	Barrett
Kathleen	Callahan
Stacy	Cleveland
Charlotte	Guldemond
Lauren	Hahn
Louise	Huntoon
Charlotte	Johnson
Amanda	McLaughlin
Diane	O’Lane
Smita	Patel
Heather	Paul
Michelle	Phippen
Sharon	Riddle
Valda	Schreiber
Shelly	L.	Shuka
Jean	Soulios

Ex Officio
Jane	Karaman

noRtHeASt HeAltH 

SySteM, inC. 

HonoRARy  

tRuSteeS

Harolton	Alexander
Gregory	Bazylewicz,	MD
Francis	Bresnahan
Paul	Bucknam,	Jr.
Francis	X.	Cleary,	MD
William	Cornetta,	MD
Stephen	F.	Dexter
Joseph	Fanale
Philip	Jefferson
Peter	Hersee
Philip	Herrick,	MD
Frederick	Kauders
Walter	Morse
Charles	Nahatis
R.	Kirk	Noyes
Augustine	O’Keeffe,	MD
J.	Brad	Pierce
Rev.	Merle	Pimentel
Joel	W.	Shelkrot,	MD
Edward	Splaine,	MD
Lutz	Wallem
Susan	Wiltshire

Trustees Emeritus
Herbert	Bistrong,	MD
Frederick	Kauders
Susan	Wiltshire
Henry	J.	Ramini,	MD
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SySteM BoARd  

oF tRuSteeS

David	F.	St.	Laurent
Chairman

Kenneth	Hanover
President	

Denis	Conroy	*
Treasurer

Joseph	Porcello*
Assistant Treasurer

William	E.	Donaldson*
Clerk

Maryellen	Lear*
Assistant Clerk

Jeffrey	Bistrong
Charles	Favazzo
Charles	Furlong
Joseph	Haley,	Esq.
Vincent	Martelli
Marc	Meiches
Augustine	O’Keeffe,	MD
Robert	Rives,	Esq.
A.	Heaton	Robertson,	III

Ex Officio
Nancy	H.	Palmer

*Officer only
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CoRPoRAtion  

BoARd oF tRuSteeS

Nancy	H.	Palmer
Chairwoman

Kenneth	Hanover
President

Denis	Conroy*
Treasurer

Joseph	Porcello*
Assistant Treasurer

William	E.	Donaldson*
Secretary

Maryellen	Lear*
Assistant Secretary

Gregory	Bazylewicz,	MD
George	Burke
David	DiChiara,	MD
Thomas	Grant
Robert	Irwin
Paul	McConnell
Paul	Muniz,	Esq.
Hugh	O’Flynn,	MD
Jagruti	Patel,	MD
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liabilities and net assets
Current liabilities: 2010 2009

Accounts payable and accrued expenses $24,734,107 $23,051,401  

Accrued wages and vacation payable $17,364,152 $18,673,310  

Estimated third-party settlements $8,295,344 $9,873,617  

Current installments on long-term debt $9,857,917 $9,520,883  

Other current liabilities $1,979,206 $4,913,130  

Total current liabilities $62,230,726 $66,032,341  

Other liabilities:

Accrued pension liability $43,724,071 $41,398,873  

Post-retirement medical benefits $2,087,918 $2,158,475  

Professional liability reserves $19,644,441 $15,680,515  

Other noncurrent accrued liabilities $15,897,112 $11,984,587

Total other liabilities $81,353,542 $71,222,450  

lOng-term debt:

Revenue bonds $126,687,097 $130,427,342 

Other $673,159 $4,652,446 

Total long-term debt $127,360,256 $135,079,788

Total liabilities $270,944,524 $272,334,579  

net assets:

Unrestricted $132,157,954 $125,269,853

Temporarily restricted $11,598,097 $10,366,570

Permanently restricted $10,127,286 $6,532,727

Total net assets $153,883,337 $142,169,150

Total $424,827,861 $414,503,729
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assets   

Current assets: 2010 2009 

Cash and cash equivalents $28,777,844 $30,795,332 

Patient receivables, less allowance for uncollectible accounts 

   of $9,059,000 in 2010 and $9,029,000 in 2009 $43,976,870 $46,358,747 

Current portion of assets whose use is limited or restricted $2,856,845 $1,112,250

Supplies at cost $5,951,226 $5,635,253  

Prepaid expenses and other current assets $12,334,322 $8,920,952  

Total current assets $93,897,107 $92,822,534  

assets whOse use is limited Or restriCted:

Assets held by trustee under bond indenture agreements $5,599,454 $5,341,700 

Assets held in professional liability trust $22,412,606 $19,057,945  

Donor-restricted assets for specific purposes $7,836,277 $6,676,853  

Donor-restricted assets for permanent endowment $6,532,831 $6,532,727 

Beneficial interest in irrevocable trusts $3,594,455   

Total assets whose use is limited or restricted $45,975,623 $37,609,225  

Property, plant and equipment – Net $179,249,390 $187,233,692  

Other assets:

Long-term investments $91,655,063 $83,229,285  

Unamortized financing costs $3,737,296 $3,942,070  

Other noncurrent assets $10,313,382 $9,666,923 

Total other assets $105,705,741 $96,838,278  

Total $424,827,861 $414,503,729  
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unrestricted revenue and other support

 2010 2009 

Net patient service revenue $425,552,477 $425,784,270  

Other revenue $12,547,513 $11,092,657  

Net assets released from restrictions used for operations $1,023,688 $1,090,537  

Total unrestricted revenue and other support $439,123,678 $437,967,464  

expenses:

Salaries and wages $196,599,763 $196,496,350  

Physician salaries and fees $35,021,804 $34,263,154  

Fringe benefits $46,325,951 $41,924,717  

Supplies and contracted services $118,705,758 $123,288,319  

Uncompensated care pool assessment $2,779,285 $3,495,935  

Provision for bad debts — net $10,078,529 $9,601,730  

Depreciation and amortization $20,681,479 $20,642,420  

Interest $3,566,984 $4,498,200  

Total expenses $433,759,553 $434,210,825   

Income from operations $5,364,125 $3,756,639  

Nonoperating gains (Losses) — net ($2,734,733) $2,080,049  

Excess (Deficit) of revenue and gains over expenses $2,629,392 $5,836,688

Other Changes in unrestriCted net assets:

Net assets released from restrictions for purchase of property, plant and equipment $297,186 $1,069,667  

Pension and post-retirement related adjustments  ($3,326,153) ($30,283,311)  

Change in net unrealized gains and losses on investments $7,287,676 $726,232  

Other change — $1,368,567 

Total other changes in unrestricted net assets $4,258,709 ($27,118,845)  

Decrease in unrestricted net assets $6,888,101 ($21,282,157) 
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