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Chinh sach Hé tre» Tai chinh cta NHC

Ap dung Chinh sach nay ap dung cho Cong ty C6 phan Bénh vién DPong Béc, Bénh vién Addison
Gilbert d/b/a, Bénh vién BayRidge va Bénh vién Beverly (“NHC”, “bénh vi¢n”
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Tham khao

Muc dich

hodc “Bénh vi¢n”) li€n quan dén cac bénh vién ma tap doan dang diéu hanh va
bét ky thyuc thé nao co lién quan (theo quy dinh ciia Bo Tai chinh 501(r)) va
Nha cung cép dich vu y té do NHC thué hoic c6 lién két voi NHC (tham khao
Phy luc Nam (5) dé xem danh sach day du cac nha cung cip dich vu duoc bao
hiém theo chinh sach nay).

EMTALA: Thu thap Thong tin Tai chinh

Chinh sach Thanh toan va Truy thu

Dinh mutc Nghéo kho Lién bang, Bo Y té va Dich vu Nhan sinh Hoa Ky

Thoéng bao IRS 2015-46 va 29 CFR 8§81.501(r) (4)-(6)

Phu luc 1: Pon xin Hb trg Tai chinh

Phu luc 2: DPon xin Hb tro Kho khan Y té

Phu luc 3: Biéu do chiét khau dua trén ngudng Thu nhap va Tai san

Phu luc 4: S6 tién Thong thuong dugce tinh (AGB)

Phy luc 5: Nha cung cip va cac phong kham Puoc chi tra va Khong dugc chi tra
Phu lyc 6: Truy cép tai licu

Str mang cua chung t6i 1a tao sy khac bi€t thong qua sy xuat sac trong viéc
cham soéc bénh nhén, gido duc, nghién ctru va thong qua nd luc cdi thién suc
khoe cong dong tai noi ma ching t61 phuc vu.

NHC luén nd lyc cung cap cac hd trg tai chinh cho bénh nhan, nhitng ngudi co
nhu cau cham soc strc khoe nhung khéng ¢ bao hiém, khong du bao hiém,
khong du diéu kién tham gia cic chuong trinh ctia Chinh phu, hoic khong di
kha nang chi tra cho cdp ctru hodc cac nhu cau chim séc y té do hoan canh tai
chinh. Chinh sach h trg tai chinh nay phu hop véi luat phap Lién bang va bang
ap dung tai khu vuc ctua chiing t61. Cac bénh nhan du tiéu chuan nhan hd tro tai
chinh s€ dugc giam gia khi cham soc ste khoe tai cac nha cung trng dich vu
thuéc NHC. Bénh nhan duogc x4c dinh du diéu kién nhan hd tro tai chinh tir
mot bénh vién tryc thudc (bao gém Bénh vién Addison Gilbert; Bénh vién
Anna Jaques; Bénh vién BayRidge; Trung tim Y té Beth Isracl Deaconess,
Bénh vién Beth Israel Deaconess - Milton; Bénh vién Beth Israel Deaconess -
Needham; Bénh vién Beth Israel Deaconess - Plymouth; Bénh vi¢n Beverly;
Bénh vién & Trung tdm Y té Lahey, Burlington; Trung tdim Y té Lahey,
Peabody; Bénh vién Mount Auburn; Bénh vién New England

Baptist; va Bénh vién Winchester) s& khong bi yéu cau dang ky lai dé dugc hd
tro tai chinh to NHC trong Thot gian du dicu kién.
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Cac khai niém

H) tro tai chinh dugc cung cap theo chinh sach nay duoc thuc hién véi hi vong
nhan dugc sy hd trg tir phia bénh nhéan trong qua trinh ap dung va tir nhimg
chuong trinh phc loi hodc bao hiém sin c6 dé co thé trang trai chi phi chim
soc strc khde.

Chung t6i s& khong phén biét tudi, gioi tinh, chung toc, tin ngudng, ton gido,
khuyét tat, khuynh hudng tinh duc, ban dang gidi, quoc tich goc hay tinh trang
di tra khi xac dinh mét bénh nhan c6 du dicu kién hay khong.

Céc dinh nghia sau day duoc dung cho tat ca cidc muc cta chinh sach nay.

Phan loai dich vu khan cép hay khong khén cép dua trén cac khai niém chung
bén dudi cling nhu x4c nhan ctia bac si diéu tri. Cac khai niém vé dich vu cham
soc cép ctru hay khén cép dudi day con dugc dung & cac bénh vién, véi muc
dich xac dinh c6 nén cho phép ng x4u trong trudng hop cip ctru hay khan cap
theo chuwong trinh hd tro tai chinh ctia bénh vién, gdm ca Mang luéi an toan
suc khoe.

S6 tién Théong thwong dwoc tinh (AGB): AGB duogc dinh nghia 13 sb tién
thuong duoc 1ap hda don cho cép ctru hodc cham séc can thiét vé mat y té khac
cho cac ca nhan c6 bao hiém chi tra cho dich vu chiam soc d6. NHC st dung
phuong phap “Hbi ctru” duge mo ta trong 29 CFR § 1. 501(r) 5(b)(3) de xac
dmh ty 1€ phan tram AGB cua nd. Ty 1¢ AGB duoc tinh bang cach chla tong sd
tién cla tit ca cac yéu cau cap clru va chim soc can thiét vé mit y té khac da
dugc cac cong ty bao hiém tu nhan va dich vu tinh phi Medicare cho phép trong
[nam tai chinh trudc do6 (01/10 - 30/09)] (bao gom ddng bao hiém, cac khoan
dong thanh toan va cac khoan khau trir) bang tong cac khoan phi gop lién quan
cho céc khiéu nai d6. AGB sau d6 dugc xac dinh bang cach nhan ty 1¢ phan
tram AGB v&i tong chi phi chdm séc duoc cung cdp cho bénh nhan. NHC chi
sir dung mot ty 1¢ phan trim AGB duy nhét va khong tinh ty 1& khac cho cac
loai cham sé6c khac nhau. Ty 1¢ phan trim AGB s& duoc tinh hang nim vao
ngay thir 45 sau khi két thic nam tai chinh trudc d6 va dugce thyc hién vao ngay
thtr 120 sau khi két thiic ndm tai chinh. Theo d6, néu mot c4 nhan du diéu kién
nhan HJ trg Tai chinh theo Chinh sach nay thi ca nhan d6 c6 thé khong bi tinh
phi nhiéu hon AGB cho Cham s6c Khan cép, Cham soc Dac biét hoac Cham
séc Y té Can thiét khac.

Xem Phuy luc Bén (4) dé biét thém thong tin.

Thoi gian ndp don: La khoang thoi gian ma don s& dugc chap nhan va xem
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xét dé Ho tro Tai chinh. Thoi gian ndp don bat dau tir ngay c6 théng bao chi
trd sau khi xuat vién va két thuc vao ngay thur 240 sau ngay do.

Tai san: Bao gém:

e Tai khoan tiét kiém

o Tién mat

e Tai khoan tiét kiém y t& (HSA)*

o Tai khoan bdi hoan y t& (HRA)*

e Tai khoan linh hoat chi tiéu (FSA)*

* Néu bénh nhan/ngudi bao lanh c6 HSA, HRA, FSA hoidc quy tuong tu duoc
chi dinh dung cho céc chi phi y té gia dinh, thi cd nhan d6 khong du dicu kién
nhan hd trg theo chinh sach nay cho dén khi hét tai san do.

Cham soc Tir thi€n: Bénh nhan hodc nguoi bao lanh cua ho, cé thu nhap gia
dinh hang nim bang hodc dudi 400% FPL, néu khong thi phai dap Gng cac
tiéu chi du diéu kién con lai duoc quy dinh trong chinh séch nay s€ dugc nhan
100% mién trir s6 du tinh phi c¢6 lién quan dén trach nhiém ctia bénh nhan
dbi voi cac dich vu y té hop 18 do NHC cung cép.

Dich vu Chon lgc: Mot dich vu bénh vién khong du tiéu chuan 1a Cham soc
Khan cap, Cham soc Pac bi¢t hoac Cham soc Y t€ Can thiét khac (nhu dugc
dinh nghia bén dudi).

Chim séc Khan cz"lp: Cac hang muc hodc dich vu dugc cung cép cho muc dich
danh gid, chan doan va/hodc di€u tri Tinh trang Y t€ Khan cap.

Tinh trang Y té Khan cip: Nhu dinh nghia trong muc 1867 ciia Pao luét an
sinh x4 hoi (42 U.S.C. 1395dd), thuat ngit “Tinh trang Y t& Khan cip” c6 nghia
12 mét tinh trang bénh 1y biéu hién bang céc triéu chimg cap tinh véi mic do
nghiém trong ma néu khong c6 cham soc y té s& c6 thé dan dén nhitng hau qua:
1. Lam suc khde cua cd nhan (hoac, dac biét 1a phy nit mang thai, strc khoe
ctia thai phu va thai nhi) trong tinh trang nguy hiém nghiém trong.
2. Ton hai nghiém trong dén chirc nang ciia co thé
3. Réi loan nghiém trong chirc nang mot phan hay toan bo co thé 4. Pic
biét d6i vai phu nit chuyén da:
a. Khong du thoi gian chuyén dén bénh vién khac mot cach an toan
dé phuc vu cho viéc sinh dé.
b. Viéc chuyén dén vién co thé de doa strc khée va su an toan cua
ba me va thai nhi.
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Gia dinh: theo dinh nghia ctia Cuc Thong ké Dan s6 Hoa Ky, 1a mot nhom tir
hai nguoi tré 1én ciing sinh séng v6i nhau, ¢6 quan hé huyét thong, hon nhan
hodc nhan nuoi. Néu mot bénh nhéan cho réng ai do duoc bao ho bﬁng thué thu
nhap cua ho, theo S¢ Thué vu, ho s& duoc xem xét xem ¢6 du diéu kién huong
chinh sach nay hay khéng.

Thu nhap Ho gia dinh: Thu nhap HO gla dinh duong don 1a tong thu nhap gan
nhét dugc khai vao thué lién bang cuia tat ca moi ngudi da thanh nién trong gia
dinh, sinh song trong mdt hg gia dinh. V&1 bénh nhan dudi 18 tudi, thu nhap
h¢ gia dinh bao gém thu nhap ctua cha/me, hodc cha me, va/hoac cha/me Kké,
hodc nguoi cham séc 1a than nhan. Thu nhap Ho gia dinh dugc xéac dinh theo
Cuc Théng ké Dan sd Hoa Ky, g@)m cac khoan thu nhap sau dugc tinh theo
Dinh muc Ngheo kho Lién bang:

1. Gom thu nhap, trg cép that nghiép, trg cép lao dong, an sinh xa hoi, tién
trg cap an sinh, trg cép x4 hoi, tién cyu chién binh, trg cip cho nhing
nguoi song sot, lvong huu hodc thu nhap khi nghi huu, 1ai suét, €0 tire,
tién thué, tién ban quyen thu nhap tir bat dong san, tin thac, tién sinh
hoat ph1 gi4o duc, tién cap dudng va ho trg tré em

2. Tro cap khong str dung tién mat (nhu phleu thuc pham hodac tro cép nha
o) khong dugc tinh

3. Thu nhép dugc tinh trudc thué

4. Khong bao gém ting von va cac khoan 15

Mirc nghéo khé Lién bang (FPL): Ngudng thu nhdp — phu thude vao quy mo
va thanh phan cta ho gia dinh — duogc sir dung dé xac dinh ai 1a nguoi nghéo &
Hoa Ky. Mirc niy dugc cap nhat dinh ky trong Dang ky Lién bang boi Bo Y té
va cac dich vu nhan sinh Hoa Ky theo quy dinh cta Khoan (2), Muc 9902,
Chuong muc 42 ctua B luat Hoa Ky. Tham khdo huéng dan hién tai vé FPL
qua duong dan https://aspe.hhs.gov/poverty-quidelines.

H{ tro Tai chinh: HO trg, bao gdm Cham soc Tir thién va Khé khin Y té, dugc
cung cip cho cac bénh nhan du diéu kién, nhitng nguoi s& gap kho khan vé tai
chinh nhdm giam bét nghia vu tai chinh cta ho trong truong hgp Cham soc
D,éc biét, Cham soc Khan cip hodc Chim séc Y té Can thiét khac do NHC cung
cap.

Ngudi bao lanh: Nguoi (khong phai bénh nhan) c6 nghia vu tra tién cho cac
hoéa don cua bénh nhan.
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Téng chi phi: Tong chi phi st dung cho cac dich vu chdm soc bénh nhan trude
khi ap dung cac khoan khau tru.

V6 gia cu: theo dinh nghia cta chinh quyén Lién bang, dugc cong bd boi HUD
trong Dang ky Lién bang: “Mot ¢4 nhan hay gia dinh thiéu mot chd ¢ 6n dinh,
thuong xuyén va di vao ban dém, c6 nghia l1a ca nhan hay gia dinh do6 cu tri
ban dém & nhitng noi cong cong hodc noi riéng tu khong danh cho nguoi ¢,
hodc nhiing noi ¢ tam bg do mét ¢4 nhan hoac tap thé thiét ké. Khai niém nay
cling c6 thé bao gdbm cac ca nhan roi khoi chd & sau 90 hodc it hon 90 ngay cu
tra, cu tri & mot noi tam bo hodc noi khong danh cho ngudi trude khi chuyén
dén noi ¢ méi.

Trong Mang lw6i: NHC va c4c chi nhanh ctia bénh vién da ky hop dong véi
cong ty bao hiém cua bénh nhan d€ hoan tra theo ty 1€ thuong lugng.

Khé khiin Y té: HO tro Tai chinh cho nhitng bénh nhan du diéu kién, nhiing
ngudi phai thanh toan hoéa don 16n hon hoac bang 25% Thu nhap Ho gia dinh.

Chiim séc Y té Can thiét: Cac hang muc hodc dich vu 'y té can thiét, vi du nhu
cac dich vu cham séc ndi tri hodc ngoai tri nham danh gid, chan doan, va/hodc
diéu tri chan thuong hoac bénh. Ngoai viéc dap tng céc ti€u chi 1am sang, cac
hang muc hoac dich vu dé thuong dugc xac dinh do phi dich vu Medicare,
Cong ty Bao hiém Y té Tu nhan hodc bao hiém ctia bén thir ba khac chi tra.

Phi dich vu Medicare: Bao hiém y té dugc cung cip theo cic Phan A va B cua
Medicare, chuong muc XVIII cua Pao ludt an sinh xa hoi (42 USC 1395¢-
1395w-5).

Ngoai Mang lwéi: NHC va cac chi nhanh cta bénh vién khong c6 hop dong
véi cong ty bao hiém ctia bénh nhan dé hoan tra theo ty 1¢ thuong lugng, thuong
dan dén trach nhiém cta bénh nhan cao hon.

Ké hoach Chi tra: ké hoach chi tra dugc thoa thuan gitra NHC hoac bén thu
ba dai dién cho NHC va bénh nhan/ngudi bao 1anh vé céc khoan phi thyec tra.
K& hoach chi tra s& xem xét dén hoan canh tai chinh cua bénh nhan, khoan ng
va s0 tién tra trudc.

Pii tiéu chuin Dy kién: Trong nhitng trudng hop nhat dinh, cac bénh nhan
khong c6 bao hiém cé thé duge gid dinh hoac dugce coi 1a héi du diéu kién dé
nhan trg cap tai chinh dya vao ho so cua ho trong cac chuong trinh tham tra
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kha ning hodc cac ngudn thong tin khac, khong do ban than bénh nhan cung
cap dé danh gia nhu cau tai chinh ctia ca nhan.

Nha cung cip Dich vu Bao hiém Y té Tw nhén: Bit ky t6 chuc nao ngoa1 tm
cac don vi trong chinh phu cung cip dich vu bao hiém y té, bao gdm céc to
chtrc phi chinh pha diéu hanh mot chuong trinh bao hiém y té theo chuong
trinh Medicare Advantage.

Thoi gian thAm dinh: Nhitng ngudi hoi du tiéu chuén s& nhan dugc tro cip
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Cac dich vu du
diéu kién nhan
Hb trg Tai
chinh tir NHC
tai chinh trong
vong sau
thang. Nhiing
bénh nhan
dugc HO tro
Tai chinh nay
c6 thé ching
minh rang
khong c6 thay
d6i vé tinh
trang tai chinh
vao cudi thang
thir sau (6) cua
khoang  thoi
gian trén dé
dugc gia han
thém sau (6)
thang nira.

Bénh  nhan
khong cé bio
hiém: Mot
bénh nhan
khong c6 bao
hiém do bén
thtr ba 1a Cong
ty Bao hiém Y
t¢ Tu nhén,
Cong ty bao

Cic dich vu
khéng di diéu

hiém ERISA, Chuong trinh Cham séc sitc khoe Lién bang cung
cip (bao gdm nhung khong gi6i han Phi dich vu Medicare, Medicaid, SCHIP
va CHAMPUS), bdi thuong cho nguoi lao dong hodc hd tro cia bén thir ba
khéc san sang trang trai chi phi cham séc sirc khoe ctia bénh nhan.

Bénh nhin khong dii bao hiém: Bét ky c4 nhan nao c6 bao hiém tu nhan hay
bao hi€ém nha nudc, nhung s€ 1a khé khan néu ho phai tu tra toan bo chi phi
cham séc¢ stc khoe khi st dung cac dich vu cua NHC.

Chim séc Khén ciAp: Chim séc Y té Can thiét duoc cung cip ¢ bénh vién sau
khi tinh trang strc khoe khoi phat dot ‘ngdt, du la tinh trang thuce thé hay tinh
than, bleu hién bang céc triéu ching cip tinh da muc do nghlem trong (gdm ca
dau cap tinh) ma mot nguoi than trong binh thuong tin rang néu khong c6 can
thiép y té trong vong 24 gid s& gdy nguy hiém cho bénh nhan, suy giam chirc
nang co thé, rdi loan chirc nang cia mot co quan hodc toan bo co thé.

Céc dich vu du diéu kién dé HJ tro Tai chinh phai phu hop vé mat 1am sang va
nhirng tiéu chudn thyc hanh y khoa dugc chip nhin va bao gom:

1. Chi phi co s¢ Trong Mang ludi va Ngoai Mang luéi cho Cham soc
Khan cap nhu dugc dinh nghia ¢ trén.

2. Phi chuyén mon Trong Mang lu¢i va Ngoai Mang luéi danh cho Cham
soc Khan cap nhu duoc dinh nghia ¢ trén, duge cung cp boi cac nha
cung cip ma NHC va céc chi nhanh ciia n6 da thué nhu duoc liét ké &
Phu luc Nam (5).

3. Co s¢ Trong Mang luéi tinh phi Cham soéc Péc biét, dugc dinh nghia
nhu trén.

4. Co s¢ Trong Mang lu6i tinh phi Cham séc Y té Can thiét, dugc dinh
nghia nhu trén.

5. Phi chuyén mon Trong Mang luéi danh cho Cham soc DPéc biét va
Cham soc Y té Can thiét do cac nha cung cip ma NHC va cac chi nhanh
cua no6 da thué, nhu dugc liét ké trong Phu luc Nam (5).

Céc dich vy khong du didu kién nhan H trg Tai chinh gom:
1. Phi chuyén mon va phi co s& cho Dich vu Tu chon, nhu da dinh nghia
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kién nhian Hj
trg Tai chinh tir
NHC

O trén.

2. Phi chuyén mén cho dich vu chidm soc béi cac nha cung cp khong tuan
theo Chinh sach H tro Tai chinh (vi du: cac chuyén gia y té hodc bac
si, van chuyén béng xe ctru thuong tu nhan hoac khong thuoc NHC,
v.v.), nhu dugc liét ké trong Phu luc Nam (5). Bénh nhan dugc khuyén
khich lién hé truc tiép vdi cac nha cung cip nay dé xem ho c6 cung cp
bat ky hd tro tai chinh nao khong va dé thyc hién viéc thanh toan. Xem
Phu lyc Nam (5) dé biét danh sach day du cac nha cung cap khong nam
trong chinh sach nay.

3. Céc khoan phi cua co s& Ngoai Mang ludi va phi chuyén moén cho
Cham s6c Dac biét va Cham soc Y té Can thiét khong phai 1a Cham soc
Ddc bi¢t, nhu da dinh nghia ¢ trén.

HJ trg c6 sin NHC ho tro bénh nhan ding ky cac chuong trinh hd tro cong cong va Ho trg Tai

chinh cua bénh vién dugc mé ta chi tiét nhu dudi day.

NHC sé& nd luc tich cuc dé thu thap tinh trang bao hiém ctia bénh nhan va céc

thong tin khac dé xac minh bao hiém cho cac dich vu chim séc sirc khoe
khén cép, ndi trd hodc ngoai tra do Bénh vién cung cép. Tat ca cac thong
tin s& duoc 1ay trudc khi cung cép bat ky hang muc hodc dich vu nao khong
phai 13 Cham séc Khan cap hodc Cham séc Pac biét. Bénh vién sé tri hodn
nd lyc lay dugc thong tin nay trong qué trinh Cham séc Khan cip hoic
Cham soc Pic biét ¢ bat ky cdp d6 nao cia EMTALA, néu qua trinh lay
thdng tin nay s& lam cham hoic can thiép vao qua trinh kiém tra sang loc y
té hodc céac dich vu duoc thuc hién dé on dinh Piéu kién Y t& Khan cép.

Cac no luc can thiét cua bénh vién dé di€u tra xem bao hiém cua bén thir ba

hoac nguén khéc c6 thé chiu trach nhiém cho chi phi céc dich vu ma bénh
vién cung cp hay khong, nhung khong gii han, nham xac dinh bénh nhan
d6 néu c6 chinh sach ap dung dé chi tra chi phi cho cac khiéu nai, bao gom:
(1) chinh sach trach nhiém phap ly ctia xe co gidi hoac chu nha, (2) chinh
s&ch bao vé tai nan chung hodc tai nan thuong tich ca nhéan, (3) chuong
trinh boi thudng clia cong nhéan va (4) chinh sach bao hiém sinh vién, trong
sd nhitng chinh sach khac. Néu bénh vién c6 thé xac dinh bén thtr ba chiu
trach nhiém hodc da nhan duoc khoan thanh toan tir bén thir ba hoac ngu@)n
khac (bao gdm tir cong ty bao hiém tu nhan hodc chuong trinh céng cong
khéc), bénh vién s€ bao cdo thanh todn cho chuong trinh ap dung va bu lai,
néu 4p dung theo yéu cau xtr 1y khiéu nai ctia chuong trinh, mau thudn moi
khiéu nai c6 thé di duoc thanh toan bdi bén thir ba hoic ngudn khac. Ddi
v6i cac chuong trinh ho tro cong cong cua tiéu bang da thuc sy chi trd cho
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chi phi dich vy, bénh vién khong bit budc phai dam bao viéc chuyén
nhuong cho bénh nhin quyén dugc bao hiém dich vu cua bén thtr ba. Trong
nhitng truong hop nay, bénh nhan luu y rang chuong trinh nha nudc hién
hanh c6 thé gitip tim kiém su phan cong vé chi phi cta cac dich vu da cung
cap cho bénh nhan.

NHC s& kiém tra He théng Xac minh Du diéu kién ctia Massachusetts (EVS)
dé dam bao rang bénh nhan dé khong phai la Bénh nhan c6 thu nhép thap
va chua gui don xin bao hlem dugc diéu hanh boi MassHealth - Chuong
trinh thanh toan hd tro cao cap do Health Connector, Children’s Medical
Security Program - Chwong trinh An ninh Y té Tré em hodc
Health Safety Net truéc khi giri khiéu nai dén Van phong Health Safety Net
vé bao hiém no xau.

Cic chwong trinh V¢i nhitng bénh nhan khong c6 hodc thiéu bao hiém, bénh vién s& tién hanh

Hb trog Cong
dong

lam viéc v&i bénh nhan dé hd trg ho dang ky nhan hd tro tir cac chuong trinh
hd tro cong dong gitp ho thanh toan mot phan hodc toan bd vién phi. Nham
gilip cac ca nhan khong c6 hodc thiéu bao hiém tim kiém cac lya chon thich
hop hién c6, bénh vién s& cung cip cho tit ca cac ca nhan nhimg thong tin
chung nhét vé cac chuong trinh hd trg hién hanh tai cong dong ngay tir khi
dang ky trong héa don chuyén dén bénh nhan hodc Ngudi bao lanh, khi ngudi
cung cép dugc thong bao hodc thong qua ra soat dic biét vé nhiing thay doi vé
tinh trang du diéu kién ctia bénh nhan ddi v4i bao hiém cong cong hodc tu
nhan.

Céac bénh nhan co thé co du diéu kién giam hoac mién phi khi dung céac dich vu
chiam soc strc khoe thong qua cac chuong trinh hd trg cong dong khic nhau
(bao gdom nhung khong gi6i han dugc didu hanh boi MassHealth - Chuong
trinh ho tro chi tra Health Connector, Children’s Medical Security Program —
Chuong trinh An ninh Y té cho tré em va Health Safety Net). Nhitng chuong
trinh nay du kién hd tro cho cac bénh nhan c¢6 thu nhép thép c6 tinh dén kha
ning dong gop chi phi ctia ho. Pdi v6i nhitng bénh nhan khong c¢6 hodc thiéu
bao hiém, khi duoc yéu cau, bénh vién s& gitip ho ding ky cac chuong trinh hd
trg tor cong déng dé chi tra mot phén hodc toan bd chi phi ma ho chua tra cho
bénh vién.

Bénh vién ludn sin sang ho trg bénh nhan trong viée ding ky cac chuong trinh
hd tro cua bang, bao gdm: MassHealth - Chuong trinh hd trg chi tra to chirc
boi Health Connector, va Children’s Medical Security Plan. Ddi v6i nhiing
chuong trinh nay, nguoi dang ky s€ xac nhan viéc dang ky thong qua trang web
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(nam & chinh giira trang web ctia Health Connector), viét don ding ky hoic
dang ky qua dién thoai vdi dai dién dich vu khach hang tai MassHealth hoac
Connector. Cac ca nhan c6 thé yéu cau trg giup tir ¢d van tai chinh bénh vién
clng véi viée xac nhan dang ky qua trang web hoic viét gidy ding ky.

Hb trg thong qua Qua viéc tham gia vao Massachusetts Health Safety Net, bénh vién cung cép

Health Safety  c4c hd tro tai chinh cho nhiing nguoi 6 thu nhap thap, khong c6 bao hiém hodc

Net khong du bao hiém 13 cu dan Massachusetts va dap tmg cac tiéu chuan vé thu
nhap. Health Safety Net dwoc thanh 1ap dé phan bd chi phi hd tro mot cach
cOng bang hon cho nhimng nguoi thu nhap thap khong cé hodc thiéu bao hiém
thong qua viéc mién phi hodc giam chi phi tai cic bénh vién cap ¢
Massachusetts. Tap hop cac cham séc khong cong cua Health Safety Net duoc
thuc hién thong qua viéc danh gia trén mdi bénh vién dé trang trai chi phi chim
soc stre khoe cho cac bénh nhan khong ¢ hodc khong di bao hiém co murc thu
nhép dudi 300% so véi Binh mirc Ngheo doi Lién bang.

Qua vi¢c tham gia vao Health Safety Net, nhitng bénh nhan c6 thu nhéap thép
nhan céc dich vy tai bénh vién c6 thé du diéu kién duogc hd tro tai chinh, c6 thé
12 mién phi toan bo hodc mdt phan cho cac dich vu du diéu kién tai Health
Safety Net, xac dinh ¢ 101 CMR 613:00.

(a) Health Safety Net (Mang luw6i An toan Sikc khée) — So cap

Céc bénh nhan khong c6 bao hiém 1a cu dan Massachusetts ¢6 thu nhép
duoc xac nhan thuoc vao MassHealth MAGI Household hoac Medical
Hardship Family (Gia dinh Khé khian vé Y t&), nhu mé td & 101 CMR
613.04(1), tir 0-300% cua Pinh mtc Nghéo d6i Lién bang (FPL) ¢ thé
dugc xac dinh di didu kién tham gia Health Safety Net Eligible Services.

Thoi gian du diéu kién va loai dich vu cho Health Safety Net - Primary
duoc gidi han cho cac bénh nhan du diéu kién dang ky Premium Assistance
Payment Program (Chuong trinh H tro Chi tra) do Health Connector diéu
hanh nhu mo ta & 101 CMR 613.04(5)(a) va (b). Cac bénh nhan thudc
Student Health Program (Chuong trinh Strc khoe Hoc duong) M.G.L. c.
15A, § 18 khong dua diéu kién tham gia Health Safety Net — Primary.

(b) Health Safety Net — Thit cdp

Céc bénh nhén 13 cu dan Massachusetts ¢6 bao hiém y t& co ban va Thu
nhép thudoc MassHealth MAGI Household hodc Medical Hardship Family
Countable Income (Thu nhap tinh dugc cua Gia dinh Kho khian vé Y té),
nhu mé ta & 101 CMR 613.04(1), tir 0-300% FPL c¢6 thé du diéu kién tham
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gia Health Safety Net Eligible Services. Thoi gian du diéu kién va loai dich
vu cho Health Safety Net - Secondary dang ky Premium

Assistance Payment Program do Health Connector diéu hanh nhu moé ta &
101 CMR 613.04(5)(a) va (b). Cac bénh nhan phu thudc Student Health
Program (Chuong trinh Strc khoe Hoc dudng) yéu ciu M.G.L. c. 15A, § 18
khong du diéu kién tham gia Health Safety Net — Primary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phdn)

Cac bénh nhéan du tiéu chuan cho Health Safety Net Primary or Health
Safety Net - Secondary véi thu nhap thuc MassHealth MAGI Household
hoac Medical Hardship Family Countable Income tir 150.1% - 300% cuta
FPL c6 thé dugc khau trir hang nam néu tat ca cac thanh vién ctia Premium
Billing Family Group (PBFG) c6 thu nhép trén 150.1% so v&i FPL. Nhéom
nay dugc xac dinh tai 130 CMR 501.0001.

Néu c6 thanh vién ctia PBFG c6 thu nhap duéi 150.1% FPL thi s& khong
c6 khau trir cho bét cir thanh vién nao ciia PBFG. Khau trir hang nam twong
duong hodc 16n hon:
1. Chi phi thip nhat cia Chuong trinh H) trg Chi tra do Health
Connector premium diéu hanh duoc diéu chinh theo quy mé ciia PBFG
ung voi cac tiéu chuén vé thu nhap cua MassHealth FPL, tinh dén dau
nam duong lich, hodac 1a
2. 40% khac biét gitta mirc thu nhap thap nhat theo MassHealth
MAGTI Household hodc Medical Hardship Family Countable Income,
nhumo tad 6 101 CMR 613.04(1), trong PBFG ctia duwong don va 200%
FPL.

(d) Health Safety Net - Medical Hardship

Cu dan Massachusetts bat ky co thé du diéu kién tham gia Health Safety
Net - Medical Hardship thong qua Health Safety Net néu chi phi y té vuot
quéa mirc thu nhap ciia ho, khién ho khong c6 kha ning chi tra. Bé dap tng
cac diéu kién cua Medical Hardship, chi phi y té cho phép ctia ngudi dang
ky phai vuot mot ty 1€ nhét dinh so v6i thu nhép tinh dugc cua ho, dugc
xac dinh tai myc 101 CMR 613.

Mirc déng gop cuia ngudi ding ky duogc tinh toan theo mot ty 16 nhit
dinh theo thu nhép tinh dugc, tai myc 101 CMR 613.05(1)(b) dya trén
Medical Hardship Family’s FPL nhan v6i thu nhap thuc té tinh duoc,
hoa don khong du didu kién chi tra Health Safety Net, tir 46 ngudi ndop
don s& gitt nguyén trach nhiém. Cac yéu cau khac doi véi Medical
Hardship duoc xac dinh tai muc 101 CMR 613.05.
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Ddi v6i cac bénh nhan du diéu kién tham gia Medical Hardship, bénh vién co
thé yéu cAu mot khoan dit coc. S6 tién dit coc duge gidi han & muc 20% cua
mirc dong gop Medical Hardship, 1én dén 1,000 USD. Céac khoan con lai s& phu
thudc céac diéu kién thanh toan duge x4c dinh & muc 101 CMR

613.08(1)(0).

DPéi véi Medical Hardship, bénh vién s& 1am viéc v6i bénh nhan dé quyét dinh
xem thtr chuwong trinh nhu Medical Hardship c6 thich hop hay khéng va tién
hanh nop don dang ky Medical Hardship dén Health Safety Net. Nghia
chuong trinh hd trg thanh toan dugc diéu hanh boi Health Connector va
Children’s Medical Security Program), cling nhu lam viéc véi nhitng cd nhan
d6 nham giup ho dang ky mot cach thich hop nhat. Bénh vién ciing s& hd tro
cac bénh nhan c6 mong mudn dang ky nhan hd tro tai chinh qua Health Safety
Net.

Bénh vién sé€:

a) cung cap tat ca thong tin vé cac chuong trinh, gdm MassHealth,
chuong trinh ho trg chi tra do Health Connector, Children’s
Medical Security Program va Health Safety Net diéu hanh;

b) giGp cac ca nhan hoan thanh viéc E‘Ie“mg ky nhan tro cip méi hoic
gitp ho gia han dang ky nhan tro cap ci;

c) lam viéc v6i ca nhan d6 dé thu thap tat ca cac tai liéu yéu cau;

d) ndp don ding ky hodc gia han (cing véi moi tai liéu duoc yéu cau);

e) twong tac, khi cé thé va dugc phép theo cac gidi han cua hé thong
hién tai, v&i cac chuong trinh vé trang thai ctia cac rng dung do va

Bénh vién s€
giup cac bénh
nhan khoéng c6
hogc thiéu bao
hiém diang ky
nhan cac trg
cap stc khoe
théng qua cac
chuong trinh
hd trg cong
dong (bao gom
nhung khong
gioi han
MassHealth,

gia han;

f) ho tro phén cac dang ky tro cap va thy huong tir cac chuong trinh
bao hiém; va

g) cap va hd trg dang ky.

Bénh vién s& tu van cho bénh nhéan vé cic nghia vu ctia minh dé cung cap cho
bénh vién va cac co quan nha nudc, cung voi thong tin vé chinh xéc va kip thoi
vé ho tén, dia chi, s6 dién thoai, ngdy thang nim sinh, ma SSN (néu co), lra
chon bao hiém hién tai (gdm nha, xe hodc cac bao h1em trach nhiém khac) co
thé trang trai chi phi chim soc sirc khoe va cac ngudn lyc tai chinh khac, thong
tin cong dan va cu trd. Thong tin nay s€ dugc gui tdi bang nhu 1a mot khau cia
qua trinh dang ky nhan hd tro cong dong dé xac dinh muc chi tra cho cac dich
vu y té cdp cho ca nhan.
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Nghia vu cia

thong tin can thiét, bénh vién c6 thé cd ging tim kiém cac thong
tin tir cac ngudn khac (theo yéu cau cta bénh nhan). Nhimg nd lyc ndy s& bao
gém tién hanh lam viéc véi cdc ca nhan khi duge yéu cau, xac dinh xem c6 nén
giri cac hoa don dich vu dén ho dé hd trg khiu trir mot 1an. Diéu nay xay ra khi
mot ca nhan sap xép dich vu cta ho, trong sudt thoi gian trude diang ky, trong
khi nhap
vién, khi xuét vién hodc trong mdt thoi gian nao d6 thich hop sau khi xuét vién.
Cac thong tin ma bénh vién c6 dugc s¢ dugc luu trit theo cac luat vé quyén
riéng tu va luat an ninh.

Bénh vién ciing s& théng bao cho bénh nhan trong sudt qua trinh ding ky vé
trach nhiém phai bao cdo cho bénh vién va cac co quan nha nudc cung cap hd
trg cho cac dich vu chém soc stre khoe bét cir bén thir ba lién quan c6 thé nhan
trach nhiém chi trd, gdbm nha cira, xe c0, hodc chinh sach bao hlem phap ly
khac. Néu bénh nhan d xac nhan yéu ciu ctia bén thir ba va ky yéu cau doi dén
bu tir bén tht ba, bénh vién sé& thong bao cho bénh nhan vé viéc phai bao cao
cho céc nha cung cap va cac chuong trinh ctia nha nude trong vong 10 ngay ké
tir khi x4c nhén. Bénh nhéan cling s€ dugc thong bao rr:ing ho s& phai tra lai co
quan nha nudc s6 tién hd tro chiam séc strc khoe néu c6 thoa thuan thé quyén,
hodc iy quyén cho co quan nha nude dé ho thu lai s6 tién tuong tng.

Khi ¢4 nhan lién hé v&i bénh vién, bénh vién sé cb géng xac nhan xem c4 nhan
d6 c6 dap ung cac yéu cau dé nhan HJ tro Tai chinh hodc tir cac chuong trinh
cong dong hay khong. Ca nhan ding ky tham gia chuong trinh hd tro tir cong
déng c6 thé du diéu kién nhan duoc nhiing lg¢i ich nhat dinh. Céc c4 nhan cling
c6 thé du diéu kién nhéan cac hd tro bd sung dira vao chwong trinh HS trg Tai
chinh bénh vién, céac tai liéu vé thu nhép cé nhan, tai san va chi phi y té cho

phép.

Trudce khi st dung bat ky mot dich vu chdm soc strc khode nao (trur truong hop

Bénh nhan bénh nhan ¢ trong Tinh trang Y té Khan cép hodc can Cham soc Dic biét), bénh nhan

nén dugc cung cap mot cach chinh xac va kip thoi cac thong tin vé tinh trang
bao hiém, thong tin ca nhan, cac thay doi trong thu nhap, chinh sach bao hiém
nhoém (néu c6), va néu hiéu, thong tin vé murc khiu trir hodc déng chi tra do
cong ty bao hiém hodc chuong trinh tai chinh yéu cdu. Théng tin chi tiét cho
mdi muc bao gdm, nhung khong han ché:

e Ho tén, dia chi, s6 dién thoai, ngay thang nam sinh, ma SSN (néu co), cac lya
chon bao hiém y té hién tai, thong tin quéc tich va cu tra, cac ngudn luc tai
chinh ma bénh nhan c6 thé ding dé chi tra cho cac hoa don;

o Néu co thé, néu tén dﬁy du cua nguoi bao 1anh cho bénh nhan, dia chi cua ho,
s6 dién thoai, ngay sinh, md SSN (néu ¢6), cac lya chon bao hiém y té hién
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tai, va cac nguén luc tai chinh ma ho c6 thé dung dé chi tra cho cac hoa don
ctia bénh nhén; va

e Cic ngudn lyc khac co thé dung dé chi tra cac hoa don, gdbm cac chwong trinh
bao hiém khac, xe ¢ hodc cac hop déng bao hiém nha & néu viéce diéu tri 1a
do tai nan, cac chuong trinh bdi thudng lao dong, hop ddng bao hiém hoc
dudng, va bat cir ngudn thu nhap nao khac cia gia dinh nhu tai san thira ké,
qua tang hoac cac tai san uy thac khac.

Bénh nhan c6 nghia vu theo ddi cac khoan vién phi chua tra, gdm tit ca cac
khoan déng chi tra, déng bao hiém, khiu trir va lién hé v4i bénh vién néu ho
can hd tro chi tra vién phi. Bénh nhan ciing dugc yéu ciu thong bao vé bao
hiém y té hién tai ctia ho (néu ho ¢6) hoac co quan da xac dinh vé tinh trang du
diéu kién cua ho khi tham gia mot chuong trinh cong déng khi thu nhap cia gia
dinh hodc tinh trang bao hiém c6 thay doi. Bénh vién ciing c6 thé hd trg bénh
nhan cip nhat tinh trang du diéu kién cta ho khi tham gia chuong trinh cong
dong. Do d6, khi c6 bat cir thay d6i nao trong Thu nhap Ho gia dinh hodc trang
thai bao hiém thi bénh nhan nén thong bao cho bénh vién vé cac thay ddi co
lién quan dén tinh trang du diéu kién ctia minh.

Céc bénh nhan cling dugc yéu cAu cho biét cac bénh vién cac chuong trinh ma
ttr d6 ho nhan duogc su gitp do (chéng han: MassHealth, Connector hodc Health
Safety Net), cac thong tin lién quan dén Thu nhap Ho gia dinh, hodc ho ¢6 dugc
nhan boi thuong bao hiém dé tra vién phi hay khong. Néu co bén thir ba (vi du,
nhung khong gidi han, bao hiém nha & hodc xe) chiu trach nhiém chi tra chi
phi cham séc do tai nan hodc cac tai bién khac, bénh nhan s& 1am viéc véi bénh
vién hoac mdt chuong trinh thich hgp (bao gom nhung khong gioi han,
MassHealth, Connector, hodc Health Safety Net) dé uy quyén thu hdi sé tién
da tra hoac chua tra cho dich vu do.

HG tro Tai chinh s& duge mo rong cho cac bénh nhan khong c6 hoac thiéu bao
hiém, mién 1a 1a dép tmg dugc cac tidu chi xac dinh bén dudi. Nhitng tiéu chi
nay dam bao cho chinh sach hd tro tai chinh s& duoc ap dung mot cach thong
nhét trong cac co s¢ thuéc NHC. NHC giit quyén sira d6i, bd sung hodc thay
d6i chinh sach nay néu can hodc xét thay phu hop. NHC sé& gitp céc ca nhan
ndp don xin HO tro Tai chinh ciia bénh vién bang viéc hoan thanh don ding ky
(xem Phu luc 1 va Phu luc 2).

Nguon chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
nguoi nghéo, Victims of Violent Crime - Nan nhan cua toi pham bao lyc, v.v...)
phai duoc xem xét va danh gia trudc khi bénh nhan duoc can nhac Ho tro Tai
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chinh. Néu xét thdy bénh nhan c6 thé dii diéu kién nhan mot h tro khac, NHC
s& gi6i thiéu bénh nhan dén co s d6 dé hoan thanh cac miu don va dang ky
hodc gitp d& bénh nhan vé mat thu tuc. Nhitng ngudi ding ky nhan hd tro doi
hoi phai sir dung hét cac Iwa chon chi tra khac, xem nhu 13 mot diéu kién dé
nhan dugc HO tro Tai chinh, gdm ca viée ding ky cac chuwong trinh hd trg cong
ddng va Health Safety Net nhu dd mo ta & trén.

Nhitng ngudi ding ky nhan H) trg Tai chinh c¢6 trach nhiém ding ky cac
chuong trinh cong dong va theo dudi cic gbi bao hiém tu nhan. Bénh
nhan/Nguoi bao lanh lya chon khong hop tac trong qua trinh dang ky cac
chuong trinh ma NHC xéc dinh 1 nhitng ngudn chi tra kha di c6 thé bi tir chdi
Hb tro Tai chinh. Nhitng nguoi ding ky luon duge ky vong s& dong gop duge
phan nao dé chi phi chdm séc strc khoe, dua vao kha ning chi tra cta ho duoc
phac thao trong chinh sach nay.

Bénh nhan/Nguoi bao lanh c6 thé du diéu kién tham gia Medicaid hoic cac bao
hiém y té khac phai dang ky hang muc bao hiém ctia Medicaid hodc trinh cac
chimg ctr cho thdy ho dd dang ky Medicaid hodc cac loai bao hiém y té khac
qua Federal Health Insurance Marketplace (Thi truong Bao hiém Y té lién
bang) trong vong sdu (6) thang tir khi ding ky nhan HS trg Tai chinh tir NHC.
Bénh nhan/Nguoi bao 1anh phai hop tac trong qua trinh dang ky dugc xac dinh
trong chinh sach nay dé dam bao cac diéu kién nhan HJ tro Tai chinh.

Céc tiéu chi do NHC can nhic khi danh gia mﬁ)t bénh nhan c6 du diéu kién nhan
HO tro Tai chinh bénh vién hay khong bao gom:

e Thu nhép H¢ gia dinh

e Tai san

e Nghia vu y té

o Str dung hét moi hd tro cong va tu san c6 khac

Tat ca cac benh nhan déu c6 quyén tham gia chuong trmh Hb tro Tai chinh cua
NHC mién 1 ho dép tng dugc cac diéu kién yéu cau dit ra ¢ trén cia chlnh
sach nay, bat ké vi tri dia 1y hay tinh trang cu tra. HO tro Tai chinh dugc cap
cho bénh nhan/Ngudi bao 1anh dwa trén nhu cau tai chinh va phu hop vé6i luat
tiéu bang va lién bang.

HO trg Tai chinh s& dugc cép cho nhiing bénh nhan khong du diéu kién duoc
bao hiém, cac hd trg nhu vay ciing tuan theo cic thoa thuan di ky trong cac
hop ddng bao hiém. Nhin chung, cac Hd trg Tai chinh khong sin c6 cho céc
bénh nhan dong chi tra hodc sd du trong truong hop bénh nhan khong tuan
thii cac yéu cau bao hiém.
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Nhitng bénh nhin c6 Health Savings Account (HAS - Tai khoan Tiét kiém Y
té), Health Reimbursement Account (HRA - Tai khoan Boi hoan Y té), hoic
Flexible Spending Account (FSA - Tai khoan Chi tiéu Linh hoat) mong mudn
s& duoc st dung trudce khi nhan HO tro Tai chinh ciia bénh vién. NHC co
quyén thay ddi cac khoan chiét khiu duoc mé ta trong chinh sach nay néu
nhan thiy cac diéu khoan nay vi pham cac nghia vu hop ddng va phap 1y cua
NHC.

Giam gia H6 Dua trén viéc danh gia Thu nhap HO gia dinh, tai san va nghia vu y té cla trg Tai
chinh nguoi dang ky, bénh nhan s€ nhan dugc mot trong nhitng khoan giam gia dugc li¢t ké nhu
dudi day. TAt ca cac giam gid dugc ghi nhan 13 lién quan dén sé du c6 trach nhiém cta bénh nhan.
Céc khoan dong thanh toan, dong bao hiém va cac khoan khau trir Ngoai Mang luéi khong du
diéu kién nhan HO trg Tai chinh. Tuong ty nhu vay, nhitng bénh nhan dugc bao hiém chon khong
st dung bao hiém cta bén thi ba c6 sin (“tu thanh toan ty nguyén”) s€ khong du diéu kién dé
duoc HO tro Tai chinh cho sb tién no trén bét ky tai khoan nao duoc dang ky 1a ty thanh toan tu
nguyén. Tuy nhién, trong moi truong hgp, mdt bénh nhan dugce xac dinh 1a du diéu kién nhan H)
trg Tai chinh ctia bénh vién s€ bi tinh phi nhiéu hon AGB.

Chim s6c Tir thién: NHC s& hd trg 100% chi phi cham séc theo chinh sach
nay cho cac bénh nhan/Nguoi bao 1anh ¢6 Thu nhap Ho gia dinh bang hoic
dudi 400% ciia Pinh mirc Nghéo d6i Lién bang hién hanh, néu khong thi phai
dap ung du cac tiéu chi dugc quy dinh trong chinh sach nay.

Medical Hardship: Nhitng bénh nhan du tiéu chuan s& duoc giam gia 100%,
v61 khodn ng y t€ 16m hon hodc bang 25% so v&i1 Thu nhap HO gia dinh, néu
khong thi phai dap ing du céc tiéu chi dugc quy dinh trong chinh sach nay.
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Chinh sach H
trg Tai chinh

Thong tin vé Chinh sach H trg Tai chinh ctia NHC, Ban tom lugc va Don
ding ky Ho tro Tai chinh hién di c6 va hoan toan mién phi trén trang web cuia
NHC, ¢ & cac bénh vién va phong kham va s& dugc dich ra cac thir tiéng duoc
sir dung boi it nhat 1,000 ngudi hodc 5% cu dan trong cong dong ma NHC

phuc vu.

Ngoai ra, chinh sach chi tra va H trg Tai chinh ciia NHC ludn xudt hién trén
tat ca cac ban sao ké bénh nhan hang thang va thu gép y dugce in, vao bat cir
lic nao khi duge yéu cau.

1. Bénh nhan/Ngudi bao 1anh ¢ thé dang ky nhan Hb tro Tai chinh vao
bat ctr luc nao trong Thoi gian Pang ky.

2. Dé duoc xem xét HO tro Tai chinh, bénh nhan/Ngudi bao lanh dugc yéu
cau phai hop tac va cung cap cac thong tin ¢4 nhén, tai chinh va cac tai
liu khéc c6 lién quan dé danh gia nhu cau tai chinh. Pon dang ky H6
trg Tai chinh c6 thé 1ay thong qua mot trong cc cach sau:

a.

C.
d.

Trén trang web cua NHC:
https://www.beverlyhospital.org/locations--services/patients-
visitors'-quide/billing--patient-accounts

Pén Pon vi Tu van Tai chinh

41 Mall Road

Burlington, MA 01803

(781) 744-8815

Goi dén s6 dién thoai trén dé yéu ciu gl mot ban sao qua thu
Goi dén sb dién thoai trén dé yeu cau guri mot ban sao dién tir

3. Bénh nhan/Ngudi bao lanh dugc yéu cau cung cap ban ké toan cac
ngudn tai chinh sin c¢6 cho bénh nhan/Ngudi bao lanh.
Thu nhap Ho gia dinh c6 thé dugc xac minh théng qua mot hodc tat ca
cac tai li¢u sau day:

a. Mau W-2 hién hanh va/hoic Mau 1099

b. Ban khai thué thu nhap c4 nhan cta tiéu bang hoic lién bang
hién hanh

Bon (4) bang lwong gin nhat

Bon (4) bang sao ké séc hoic tiét kiém gan nhat

Tai khoan tiét kiém y té

Céc khoan bdi hoan y té

g. Tai khoan chi tiéu linh hoat

h D a0

4. Trudc khi danh gia xem c6 du diéu kién dé nhan Hb tro Tai chinh hay
khong, bénh nhan/Ngudi bao lanh phai dwa ra bang chimg cho thay ho

Coéng ty C6 phan Bénh vién Dong Bic - Chinh sach Hb trg Tai chinh Chinh
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d3 diang ky Medicaid hodc cac bao hiém y té khac qua Federal Health
Insurance Marketplace va phai cung cép tai liéu cta bat ky bao hiém
nao hién c6 cua bén thir ba.

a. Céc cb van strc khoe ctia NHC sé& hd tro bénh nhan/N gudi bao
lanh khi dang ky Medicaid va sau do hd tro ho dang ky HO tro
Tai chinh.

b. Néumot ca nhan ndp don xin H trg Tai chinh trong khi Federal
Health Insurance Marketplace mé ctra dang ky thi c4 nhan dé
phai tim kiém bao hiém trudc khi c6 danh gia cia NHC vé Pon
xin HO trg Tai chinh.

NHC khdng duoc tir chdi HO tro Tai chinh theo chinh sach nay do mot
c4 nhan khong cung cép thong tin hodc tai liéu khong duge mé ta rd
rang trong chinh sach nay hoc trong Pon xin Ho trg Tai chinh. 6. NHC
s& xac dinh tinh du diéu kién cudi cung dé duoc HO trg Tai chinh trong
vong ba muoi (30) ngay lam viéc sau khi nhan dugc don dang ky hoan
chinh.

Gidy x4c nhan du diéu kién cudi cliing s& duoc gan trén tat ca cac tai
khoan hién tai ctia bénh nhan (sé du dau ky), c¢6 hiéu luc 6 thang bat
dau tir ngay dang ky. Thu x4c nhan s& dugc giri cho bénh nhan/Ngudi
bao lanh.

Néu bénh nhan/Nguoi bao lanh giri don ding ky khong day du, s& co
thong bao cho ho va giai thich vé cac thong tin bi thiéu. Bénh
nhan/Ngudi bao 1anh s& c6 ba muoi (30) ngay dé thuc hién va cung cp
cac thong tin dugc yéu cau. Néu khong hoan thanh don dang ky thi yéu
cau H{ trg Tai chinh s& bi tir chdi.

Viéc xac dinh tinh di diéu kién dé dugc nhan HS trg Tai chinh hay dya
trén viéc nop Pon xin Ho tro Tai chinh s& van c6 hiéu lyc trong
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10.

Thoi han bu diéu kién cho moi dich vu y té du diéu kién duoc cung cép
va s& bao gom tit ca cac khoan phai thu chua thanh toan trong vong sau
(6) thang trude do, gdm ca cac khoan no tai cic co quan co no xiu.
Nhiing bénh nhan da dugc NHC hoac mot bénh vién lién két xac dinh
1a du diéu kién nhan HJ tro Tai chinh trong Thoi han Du diéu kién s&
tr dong duoc coi 1a du diéu kién nhan HS tro Tai chinh cia bénh vién
trong thoi gian 6 thang ké tir ngay xac dinh du diéu kién d6. Bénh
nhan/Ngudi bao lanh c6 trach nhiém thong bao cho NHC vé bat ky thay
dbi tai chinh nao trong Thoi gian d diéu kién. Néu khong 1am nhu vay
c6 thé din dén viéc mat tinh du diu kién.

Bénh nhan du diéu kién nhan HJ tro Tai chinh s& dugc hoan lai tién cho
bat ky khoan thanh toan nao vuot qué sb tién ma ca nhan chiu trach
nhiém thanh toan.

Ly do Tir chdi NHC c6 thé sé& tir chdi yéu cau Hd trg Tai chinh do nhiéu nguyén nhan khéc nhau,
bao gom nhung khong gidi han:

e Thu nhap H¢ gia dinh dam bao

e C6 murc tai san dam bao

e Bénh nhén‘ khong hop tac hodc khong dap ung véi nhitng nd luc
hop tac nham lam viéc véi bénh nhan/Nguoi bao 1anh

e Khong hoan tat Pon xin HJ tro Tai chinh bat chap nhiing nd luc
lam viéc vo1 bénh nhan/Nguoi bao lanh

e Bio hiém dang cho xir 1y hodc bdi thuong phép 1y

° Gi}} lai khoéq thanh toan bao hiém va/hodc quy thanh toan bao
hiém, bao gom cac lfhoén thanh todn dugc gui cho ]oénh
nhan/Ngudi bao lanh dé chi tra cac dich vu do NHC cung cap va
cac khi€u nai lién quan dén thuong tat cad nhan va/hoac tai nan.
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Pii tidu chuin

Dy kién NHC hiéu rang khong phai tat ca bénh nhan déu c6 thé hoan tit Pon xin H5
trg Tai chinh hoac tuan thu cac yéu cau vé gidy to. Co thé co trudng hop ma
theo d6 bénh nhan/Nguoi bao lanh van dap ing tiéu chuin dugc nhan Hb tro
Tai chinh ngay ca khi khong hoan thanh dugc mau dang ky. Cac thong tin khac
c6 thé duge NHC str dung dé xac dinh liéu tai khoan ctia bénh nhan/Ngudi bao
lanh 13 kho thu thap hay khong va thong tin nay s& dugc dung dé xac dinh Du
tiéu chuan Dy kién.

bu ti€u chuan Du kién c6 thé dugc cap cho bénh nhan dya vao muc do phu
hop ctia ho doi v6i cac chuong trinh khac hodc diéu kién song, chang han nhu:

e Bénh nhan/Ngudi bao lanh tuyén bd pha san. Trong cac trudng hop lién quan
den pha san, chi s6 du tai khoan ké tir ngay pha san s€ bi xda s0.

e Bénh nhan/Ngudi bao ldnh qua doi ma khéng co bat dong san
trong di chtic. ® Bénh nhan/Ngudi bao lanh dugce xéac dinh 1a vo
gia cu.

e Cic tai khoan bi co quan thu no trd lai 1a khong thé thu hdi dugc
do bat ky 1y do nao ¢ trén va khong c6 khoan thanh toan nao dugc
nhan.

e Bénh nhan/Nguoi bao lanh du diéu kién tham gia cac chuong trinh
Medicaid cua tiéu bang s& du diéu kién dugc Hd trg Tai chinh dbi
v6i bit ky nghia vu chia sé chi phi nao lién quan dén chwong trinh
hodc cac dich vu khong dugc bao hiém.

Tai khoan bénh nhan dwoc nhan Pu tiéu chuan Dy kién s& dugc phén loai lai
theo Chinh sach Ho trg Tai chinh. Chung s& khong duoc gtii cho muc dich
truy thu hodac cac hoat dong truy thu khac.
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Cic dich vu Y téTheo cac quy dinh cua PBao luat Lao dong va Piéu tri Y té Khan cép Lién bang

Khin cip

Chiét khiu
Thanh toan
Nhanh

(EMTALA), khong bénh nhan nao phai dugc sang loc v& HO tro Tai chinh hodc
thong tin thanh toan trudc khi cung cap dich vu trong tinh hudng khan cap.
NHC c6 thé yéu cau thanh toan chia sé chi phi cho bénh nhan (tirc 1a dong
thanh toan) dugc thuc hién tai thoi diém djch vu, mién la cac yeu cu do khong
gay cham tré trong vi¢c kham sang loc hoac diéu tri can thiét dé on dinh bénh
nhan trong tinh hudng khan cép. NHC s& cung cip, khong phan biét dbi xir,
cham soc cac Tinh trang Y té Khan cép cho cac c4 nhan bét ké ho co di diéu
kién theo chinh siach nay hay khong. NHC s& khong tham gia vao cac hanh
dong ngan can cac ca nhan tim kiém Cham séc Khén cap.

Bénh nhan khong c6 bao hiém cua bén thi ba khong du diéu kién nhan Hd tro
Cong déng hodc Hb trg Tai chinh s& duoc giam 40% tuy thudc vao viéc thanh
toan s du tai khoan cua ho ddi voi tat ca cac dich vu chiam soc duge cung cép,
bao gém Cham soc Khéan cép, Cham soc Pic biét, Cham soc Y té Can thiét va
Dich vu Chon loc. Thanh toan sé tién da thuong luong phai dugc thuc hién day
du trong vong muoi 1am ngay ké tir ngay bénh nhan nhan duoc ban sao ké dau
tién cua ho. Chiét khau nay s& khong dugc ap dung cho bat ky dich vu nao
dugc 4n dinh bang biéu phi tu tra riéng. Ngoai ra, cac khoan dong thanh toan,
dong bao hiém va cac khoan khau trir Trong va Ngoai Mang ludi khong du
diéu kién dé duoc chiét khiu thanh toan nhanh. Piéu nay c6 nghia 1a khoan
chiét khiu nay ciing s& khéng dugc ap dung cho bat ky bénh nhan nao tra tién
cho céac dich vu theo K& hoach Thanh toan.
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Chinh sach Céc hoat dong c6 thé do NHC tién hanh trong truong hop khong chi tra duge
Thanhtoanva ;g ta trong Chinh sach Thanh toan va Truy thu riéng.
Truy thu

Moi ngudi co thé yéu cAu ban sao mién phi béng cach:
a. Trén trang web cua NHC: https://www.beverlyhospital.org/locations-
services/patients--visitors'-guide/billing--patient-accounts
b. Pén Pon vi Tu van Tai chinh
41 Mall Road
Burlington, MA 01803
(781) 744-8815

Goi dén so trén dé yéu cau giri mot ban sao qua thu

Goi dén so trén dé yéu cau ban sao dién tir

Cic yéu cau Piéu NHC luon tuan theo cac quy tic, diéu 18 va luat tiéu bang va lién bang, va béo

chinh

Phu luc 1

Pon xin H} tro
Tai chinh

c40 cac yéu cau c6 thé ap dung cho céc hoat dong theo chinh sach nay. Chinh
sach nay doi hoi NHC phai theo ddi cac HO tro Tai chinh da cung cap dé dam
bao viéc bao cao chinh xac. Thong tin vé HS tro Tai chinh duoc cung cap theo
chinh sach nay s& duoc bao cao thuong nién theo mau IRS 990, Phu luc H.

NHC s& luu lai tat ca cac HO tro Tai chinh dé quan 1y mot cach thich hop va
dap tng tat ca cac yéu cau ndi bo 1an ngoai bo.

Pon xin Hb tro Tai chinh ddi véi Chiim séc Tir thién
Vuilonginra

Ngay: S an sinh xa hoi (SS) #

S6 ho so stc khoe:

Tén bénh nhan:
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Medicaid** tai thoi diém sir dung dich vu bénh vién? C6 [ Khong O
Néu “C¢”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh cac thong tin sau:

bia chi:
Tén cong ty bao hiém:
S hiéu gidy bao hiém:
D}"’“? Ngay co hiéu lyc:
S6 nha
S6 dién thoai bao hiém:
**Truée khi dang ky nhan hd tro tai chinh, quy vi phai diang ky Medicaid trugc 6 thang va xuét
trinh ching cir bi tir chdi.
Thanh
phé Luu ¥: Néu bénh nhdn/nguwoi bdo tror c6 Tai khoan Tiét kiém Y té (HAS), Tai khodan Boi hodn
Bang Ma Y té (HRA), Tai khodan Chi tiéu Linh hoat (FSA) hodc cdc quy twong tu khac dwoc s dung cho
buu chinh cdc chi phi y te gia dinh da dwoc ldp thi ca nhan do khong du diéu kién dé nhdan ho tro tai
chinh néu cdc tai san nhw thé chua dwoc ding hét.
Ngady dich wvu
bénh Pé dang ky nhin ho tro tai chinh, dién cac thong tin sau:
vién: Danh séach tit ca nguoi trong gia dinh gom cha me, con cai va/hodc anh chi em rudt, con d¢, con
nudi, dudi 18 tudi dang sinh song tai gia dinh.
Ngady sinh | Tén thanh vién Tudi | Quan hé véi Nguodn thu nhiap | Tong thu
cta bénh bénh nhan hoic Tén ngudi nhap hing
nhan sir dung lao dong | thang

Bénh nhan co6
bao hiém y té
hoac

e

Ngoai Pon xin HJ trg Tai chinh, ching t6i ciing can quy vi dinh kém mot sb gidy to sau khi
dang ky:

T& ké khai thué thu nhdp ca nhan hién tai cua bang hoac lién bang

MaAu W2 hién tai v&/hodc Mau 1099

Bén bang luong gan day nhat

Bén ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhat

Tai khoan tiét kiém y té

Tai khoan bdi hoan y té

Tai khoan chi tiéu linh hoat

Néu khong c6 nhitng gidy to nay, vui long goi dén Pon vi Tu van Tai chinh dé thao luan cac

giay to khac ma ho cé thé yéu cau cung cap.
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Bang cach ky tén dudi ddy, t6i xac nhan rang t6i da doc k§ Chinh sach Hb trg Tai chinh va
Pon ding ky va moi diéu t6i phat biéu hodc bat ky gidy to nao t6i dinh kém 1a dung su that va
chinh x4c theo hiéu biét cia t6i. Toi hiéu rang hanh vi ¢b y giri cac thong tin sai su that dé dugc
hd tro tai chinh 1a hanh vi vi pham phap luat.

Chit ky ctia Nguoi dang ky:

Quan hé vdi Bénh nhan:

Ngay hoan thanh:

Néu thu nhép cta quy vi duge bd sung biang bat ky cach nao hodc quy vi bio cio mirc thu nhép
0.00 USD trong dang ky nay, hay nho (nhiing) ngudi dang giup d& quy vi va gia dinh quy vi
dién vao Tuyén bd Hb trg dudi day.

Tuyén b6 HS tro
T6i déd duge bénh nhan/bén chiu trach nhiém xac nhan 1a nguoi cung cap ho tro tai chinh. Dudi

day 1a danh sach cac dich vu va hd trg ma toi cung cap.

T6i cam doan va xac nhan nhitng thong tin trén 1a chinh xac va ding su that theo hiéu biét ciia
t6i. Toi hiéu rang chit ky cta toi s& khoIng khién t6i phai chiu trach nhiém tai chinh cho nhing
chi phi y té ctia bénh nhan.

Chit ky:

Ngay hoan thanh:
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Vui 1ong chd 30 ngay ké tir ngay nhan don diang ky dé xem xét tinh du diéu kién.
Néu du diéu kién, hd tro tai chinh s& dugc cép cho bénh nhén trong vong sau thang ké tir ngay

chép thudn va c6 hiéu luc & tit ca cac co s truc thude Beth Israel Lahey Health nhu dwoc néu
trong Phuy luc 5 ciia Chinh sach Hb trg Tai chinh twong ting ctia ho:

e Anna Jaques Hospital _ —
e Addison Gilbert Hospital e V|e.n.
. . Pon dugce nhan béi:
e BayRidge Hospital A4 0
e Beth Israel Deaconess Mgdlcal Center-Boston AGH 0O
e Beth Israel Deaconess Milton BayRidge O
e Beth Israel Deaconess Needham BIDMC O
e Beth Israel Deaconess Plymouth BID Milton 0
e Beverly Hospital BID Needham L]
e Lahey Hospital & Medical Center, Burlington BID Plymouth [J
e Lahey Medical Center, Peabody Beverly 0
e  Mount Auburn Hospital NHC 0
e New England Baptist Hospital LMC Peabody [J
e Winchester Hospital MAH H
NEBH O
WH O
[ )
Phuluc2 Pon  Ngay:
xin H6 trg Kho
khin Y té Ma SSN#
S4 ho so strc khoe:
1?0’11 Xin Tén bénh nhan:
Ho trg Tai
chinh dé] Ngay thang nim sinh cua bénh nhan
véi Kho
- A Pia chi:
khan Y te et X o
s Puong S0 nha
Vui long in ra
Thanh phd Bang  Mai buu chinh
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Bénh nhan c6 bao
hiém y t& hoic
Medicaid tai thoi
diém sir dung dich
vu bénh vién?

Cé [ Khéng O
Néu “C¢”, dinh
kém ban sao thé
bao hiém (ca hai
mat) va  hoan
thanh céc théng
tin sau:

Tén cong ty bao
hiém:

S6 hiéu gidy bao
hiém:

Ngay c6 hi¢u luc:

S6 dién thoai bao hiém:

**True khi dang ky nhan hd tro tai chinh, quy vi phai ding ky Medicaid trudc 6 thang va xuét
trinh ching cir bi tir chdi.

Luwu §: Néu bénh nhéan/nguoi bao tro ¢6 Tai khoan Tiét kiém Y té (HAS), Tai khodn Béi hoan
Y té (HRA), Tai khodn Chi tiéu Linh hoat (FSA) hodc cdc quy tiwong tir khdc dwoc sir dung cho
cde chi phi'y té gia dinh da dwoc lap thi cd nhan dé khéng di diéu kién dé nhdn hé tro tai chinh
néu cdc tai san nhi thé chwa drge ding hét.

Pé ding ky nhan hd tro Khé khin Y té, dién cac thong tin sau:
Danh séch tit ca nguoi trong gia dinh gém cha me, con cai va/hodc anh chi em rudt, con dé, con
nudi, dudi 18 tudi dang sinh song tai gia dinh.

Tén thanh vién Tubi | Quan h¢ véi Ngudn thu nhap Téng thu
cha/me hodc Tén nguoi nhip hiang
sir dung lao dong | thang

Eal S B

Ngoai Pon xin HJ trg Tai chinh, chung téi ciing cdn quy vi dinh kém theo Pon mét s6 gidy to

Sau:

e To ké khai thué thu nhép ca nhan hién tai cua bang hoac lién bang

e Mau W2 hién tai va/hoic Mau 1099

e Bodn bang luong gan day nhat

e Bdn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhat
e  Tai khoan tiét kiém y té

e  Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat

e Ban sao tat ca cac héa don y té

Néu khong c6 nhing gidy to nay, vui long goi dén Pon vi Tu vin Tai chinh dé thao ludn cac

giay to khac ma ho cé thé yéu cau cung cap.

Danh sach cac khoan ng y té va cung cip ban sao cac hoa don y té phat sinh 12 thang trudc:

Ngay st dung dich vu Noi st dung dich vu Khoan ng
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Vui 1ong gidi thich ngén gon vi sao nhirng héa don y té nay gay kho khan:

Bang viéc ky tén dudi déy, t6i cam doan moi thong tin da khai trong don 1a diing theo hiéu
biét, niém tin va théng tin ma toi co.

Chit ky ctia Nguoi dang ky:
Quan hé¢ vdi Bénh nhan:

Ngay hoan thanh:

Vui 16ng chd 30 ngay ké tir ngay nhan dugce don hoan chinh dé xac dinh tinh du didu kién.
Néu du diéu kién, hd trg tai chinh s& dugc cip cho bénh nhan trong vong sau thang ké tir ngay

chép thuén va co hiéu luc & tAt ca cac co s6 truc thudc Beth Israel Lahey Health nhu dugc néu

trong Phy luc 5 cta Chinh sach HS trg Tai chinh tuong tng cua ho:

e Anna Jaques Hospital
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Addison Gilbert Hospital

BayRidge Hospital

Beth Israel Deaconess Medical Center-Boston
Beth Israel Deaconess Milton

Beth Israel Deaconess Needham

Beth Israel Deaconess Plymouth

Beverly Hospital

Lahey Hospital & Medical Center, Burlington
Lahey Medical Center, Peabody

Mount Auburn Hospital

New England Baptist Hospital

Winchester Hospital

Danh cho nhan vién.
Pon dugc nhan bai:
AJH O
AGH O
BayRidge Ol
BIDMC O
BID Milton I
BID Needham [
BID Plymouth [
Beverly O
NHC O
LMC Peabody [
MAH O
NEBH O
WH O
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Phu luc 3 Biéu
dd Giam gia
dua trén mirce
Thu nhap

va Tai san

Chiét khiu Thanh toin Nhanh: Bénh nhan khong c6 bao hiém cua bén thir
ba khong du diéu kién nhan HJ tro Cong déng hodc Ho tro Tai chinh s& duoc
giam 40% tuy thudc vao viéc thanh toan sé du tai khoan cua ho ddi véi tat ca
cac dich vu cham soc dugc cung cép, bao gém Cham s6c Khan cép, Cham séc
Pic biét, Cham so6c Y té Can thiét va Dich vu Chon loc. Thanh toan sd tién da
thwong luong phai duoc thuc hién day du trong vong mudi 1am (15) ngay ké
tor ngay bénh nhan nhan dugc ban sao ké dau tién cua ho. Chiét khau nay sé
khong dugc ap dung cho bat ky dich vu nao duogc 4n dinh béng biéu phi tu tra
riéng. Ngoai ra, cac khoan dong thanh toan, ddng bao hiém va cac khoan khau
trir Trong va Ngoai Mang ludi khong du diéu kién dé duoc chiét khau thanh
toan nhanh. Piéu nay ¢ nghia 1 khoan chiét khiu nay ciing s& khong duoc ap
dung cho bat ky bénh nhan nao tra tién cho céac dich vu theo K& hoach Thanh
toan.

Giam gia H§ tro Tai chinh va Khé khiin Y té dwoc ap dung cho so dur lién
quan dén trach nhiém ciia bénh nhan.

Giam gia HS trg Tai chinh cho cic bénh nhan di diéu kién:

Cham séc Tir thién

Mikc thu nhap Giam gia
it hon hodc bang 400% FPL 100%
Khé khiin Y té

Bénh nhan duoc xac dinh du tiéu chuin nhan hd tro tir chuong trinh Trg cép
Kho khan Y té (Medical Hardship) néu cac héa don vién phi 16n hon hoac bang
25% so vo1 Thu nhap HO gia dinh va s€ nhan dugc muc giam gia 1a 100%.
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Phu luc 4 Xem dinh nghia ¢ trén vé Sé tién Thong thudng duoc tinh trong chinh sach dé
PR . c6 thong tin mo ta vé cach tinh toan AGB bang phwong phap “Hoi ciru”.

So tien Thong
thwong dwgc Lo . n ., A A A VIR
tinh (AGB) Ty 1¢ phan tram AGB hién tai cia NHC dya trén yéu cau cho nam tai chinh

2023 bang 34.87%.
AGB c6 thé thay d6i bat ctr lic nao vi nhitng 1y do sau:
e Cac thay doi ciia Cong ty Bao hiém Y té Tu nhan va Hop dong Phi Dich
vu Medicare

e (Cac khoan thanh todn nhén dugc tir cdc chuong trinh ciia Cong ty Bao
hiém Y té Tu nhan va Phi dich vu ctia Medicare.

Cap nhat 01/2024
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Phu luc 5 Chinh siach Hb trg Tai chinh nay chi tra moi khoan phi Bénh vién (Co s6)
Nha cung cap  tai cdc don vi sau:

va cac Phong

kham - Pugc - Beverly Hospital 85 Herrick Street, Beverly. MA

chi tré va - Addison Gilbert Hospital 298 Washington Street, Gloucester, MA
Khéng duge - BayRidge Hospital 60 Granite Street, Lynn, MA

chi tri - Lahey Outpatient Center Danvers, 480 Maple Street, Danvers, MA

- Wound Center, 500 Cummings Center, Beverly, MA

- Sports Medicine Rehabilitation, 77 Herrick Street, Beverly, MA
- Gloucester High School Clinic 32 Leslie O Johnson Way, Gloucester, MA
- Manchester Radiology 195 School Street, Manchester, MA

Chinh sach H® trg Tai chinh nay ciing bao gdm cac khoan phi tir cac ca
nhan va don vi duwoc liét ké nhw bén dwdi cho cac dich vu do cic co sé cia

Bénh vién dwoc liét ké ¢ trén cung cip:

LastName FirstName MiddleName | Degree
Abou-Ezzi Pierre D. MD
Adams Emily A. PA
Adler Christopher K. PA
Al-Husami Wael F MD
Arathuzik Gillian RD
Argento Vivian S. MD
Axelrod Matthew J. MD
Bagla Ritu MD
Balaguera Henri MD
Barouch Fina C. MD
Bassil Ribal MD
Baveja Tarun MD
Birkett Tanya M. MD
Blaha Gregory R. MD
Bogardus Christina RD
Bouthot Beth A. MD
Boyd Rachel E. PA
Brabeck David M. MD
Brams David M MD
Brand Thomas M. MD
Brown Megan D. DO
Buddaraju Sunil MD
Buhaescu Irina MD
Burke Joy E. MD
Burns Joseph D. MD
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Cabral Diana Hope NP
Calnan Kelly Ann NP
Campagna Anthony C. MD
Carabba Victor H. MD
Cargill Julianne PA
Chamberlain Benjamin PA
Chang Jeffrey A MD
Chi Amy K. MD
Chow Urey DO
Colancecco Michael DO
Come Carolyn E. MD, MPH
Coppinger Shauna Ann PA
Courville Edward J. MD
Crowley Conor NP
Culbertson Collin J. MD
Cushing Gary W. MD
Damico Karen E DO
Dar Abdul Qadir MD
Dawiskiba Malgorzata l. MD
Deck Gina M. MD
Deeba Farah MD
Dennis Julie 0. MD
Dobreva-

Yakimova Violeta B. MD
Donnelly Andrew Dallahan NP
Draper Timothy S. DO
D'Silva Karl J. MD
Eissa Khaled E. MD
Elias Heather L. MD
Elias-Todd Tina J. MD
Ellis Galil L. MD
Fang Jack J MD
Ferm Bhavna MD
Fernandes Justin R. MD
Fikry Karim S. MD
Finocchiaro Darci L. MD
Fitelson Daniel S. MD
Ford Heather A. MD
Formica Philip MD
Franzoni-

Kleeman Suzanne Nicole NP, DNP
Frendling Andrea M PA
Freniere Brian B. MD
Fu Yining MD
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Gabriel Alis G. MD
Gadey Gautam MD
Gage Thomas M. MD
Garcia-Banigan | Dinamarie C. MD, MPH
Gauthier Melissa Ann NP
Gazourian Lee MD
Geva Tamar S. MD
Ghogawala Zoher MD
Giaccotto Joshua A. MD
Gibson Whitney Marie NP
Gillespie Steven A. MD
Gilman Matthew P. MD
Gladstein Jaclyn L PA
Goldar-Najafi Atoussa MD
Gray Anthony W. MD
Gross Daniel R. NP
Gross Joseph W MD
Gross Paul T. MD
Grossman Nicole L. MD
Guo Lifei MD, PhD
Gupta Aanchal MD
Guryanova Irina A. MD
Haessler Karen T. PA
Hallac Alexander MD
Han Gena DO
Hansen Christopher K. MD
Hehir Kristin PA
Heit Jeffrey MD
Helenius Johanna A. MD, MPH
Hodge Mary Beth MD
Hollett Kathryn J. MD
Houle Brian P. NP
Hsu Howard C. MD
Huang Chunmei MD
Hunter Klaudia u. MD
Jakobi Hezi MD
Javeed Igra MD
Jellison Angela L. MD
Jiang Naomi Y. MD
Jiang Shaolay X. MD
Johnson Meredith T. PA
Jordow Rechele L. NP
Kahriman Azmin MD
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Kalra Aarti MD
Kanyi Emmanuel F. MD
Karpinski Sylwia MD
Katz Sharon Carol MD
Kaufman Michael D. MD
Kausar Humera MD
Keating Joseph M MD
Klenz Jeffrey Thomas MD
Kulbak Guy MD
Lamb Carla R. MD
Lapine Nina Michaud NP
Larkin Timothy J. MD
Larsen Tory Leif NP
Lazzaro Alicia M. RD
Lebowitz Jessica PA
Lee Kristofferson M. MD
Lemons Jeffrey M. MD
Lemos Mark J. MD
Lenhardt Andrew S. MD
Levy Michael S. MD
Liesching Timothy N. MD
Lim Alan A. MD
Longo Rebecca Libby NP
Lopez Denise NP
Lu Hairong MD
Lutz Jennifer Ann NP
Lynch Jessica A. MD
Mackay Fraser C. MD
Magge Subu N. MD
Magliulo Daniel P. MD
Mahajan Neeraj MD
Mahoney Laura E. PA
Majithia Arjun R MD, FACC
Mannan Mredula A. MD
Marnoy Zachary R. MD
Massoud Elias F. MD
Mattingly Peter J. MD
Mazzola Maria Antonietta MD
McAdams Matthew T. MD
McDermott Jennifer L. NP
Meller Rafael A. MD
Messiner Ryan V. DO
Michaud Finch Jennifer A. DO
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Miller Ezra R. MD
Minor Michael E. MD
Miozzo Ruben A. MD
Molgaard Andrew F PA
Morra Rachel Marie PA
Mouchantaf Fares G MD
Nair Nisha G. PA
Nepomnayshy Dmitry MD
Neumeyer David Alexander MD
Neville Cassidy Ann PA
Nghiem Luan M. MD
Nguyen Hong NP
Nixon Asa J. MD
Noland Timothy L. PA
Nzugang Edwige
Noutonsi Christelle MD
O'Connor Ashling MD
Pandya Sonal N. MD
Parikh Gaurav MD
Parker Annie L. MD
Passer Joel Z. MD
Patel Avignat S. MD
Pellish Randall S. MD
Peppe Joseph MD
Perrino Carmen M. MD
Petrova Rositsa D. MD
Pincus Michael D. DO
Plourde Michael A. PA
Plourde Joseph R. PA
Popelka Andrew MD
Price Jacqueline PA
MD, MPH,
Pyden Alexander D. BS
Raftery Kevin Barry MD
Ramineni Anil MD
Ramsey David J. MD
Redmond Barbara Ann PCNS
Rehman Urrooj H MD, MBA
Resnic Frederic S. MD, MSc
Restrepo Angela M. MD
Rezapour Seyed MD
Rivera Agosto Ivia E. MD
Roy Melanie NP
Samuelsen Brian T. MD
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Santos Eric Chandler NP
Sciascia Sara E. NP
Scott Iriarte Ariadne S. MD
Sehgal Siddharth MD
Serra Lisa Gallagher MD
Servais Elliot L. MD
Shaban Eman E MD
Shadchehr Sara DO
Shabhriar Jimsheed MD
Shanker Vidushi MD
Sharifi Sheida MD, PhD
Shekar Prem S. MD
Silver Jonathan S. MD
Skelton Timothy P. MD, PhD
Smith Adam J. MD
Soccorso Elizabeth Ann PCNS
Solorza Andres J. MD
Somalaraju Sandeep R. MD
Sood Esha MD
Sperling Scott B. MD
Srinivasan Jayashri MD
Stempek Susan B. PA
Stock Cameron T. MD
Summerhill Eleanor Marie MD
Suski Joanna L. MD
Tabiri Collins A. MD
Tadevosyan Aleksey MD
Tarragona Nestor G. MD
Tilem Matthew E. MD
Tolokh lllya MD
Toraldo Gianluca MD, PhD
Tortorici Sara Jean NP, MSc
Tronic Bruce S. MD
Varai Gyorgy L. MD, MPH
Vattamala Sheba G. MD
Vernadakis Adam J. MD
Vidal-Farino Zorayda T MD
Vohra Parag MD
Votipka Rhea NP

Vu Canh P. MD
Vytopil Michal MD
Walton Kaitlin Elyse NP
Watkins Ammara A. MD
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Welch Harold J. MD
White Melissa Ann NP
Whitmore Robert G. MD
Wilcox Susan R. MD
Wolf Lucas Edward MD
Woods Laurie E. NP
Wozniak Joanne M. PA
Xing Wei MD
Yang Katelyn Enwright NP
Yang Weihong MD
Yavarovich Ekaterina R. DO
Yew Andrew Y. MD
Yunus Shakeeb A MD
Zamore Richard S. MD

Poi voi cac nha cung cip dwoe liét ké dwdi diy, Chinh sach HS tro Tai
chinh nay chi bao gom chi phi Co sé' Bénh vién, khong bao gdm chi phi
nha cung cip tir cic ca nhan va co sé dworc liét ké nhw bén dwéi. Bénh
nhan dwogc khuyén khich lién hé truc tiép véi cac nha cung cip nay dé
xem ho c6 cung cip va hd trg hay khong dé sip xép thanh toan.

Non-Covered
LastName FirstName | MiddleName | Degree
MD, MSc,
Addison Jessica M. MPH
Ahson Imran M. DMD, MD
Akbar Syed A MD
Al Dalati Chirin MD
Alden-St. Pierre David M. PA
Allara Mark E. MD
Amesbury Spencer R. MD
Amesur Sandeep Nirmal MD
Ansari Eman MD
Robert
Antonell Michael Francis MD
Aquino Suzanne Lei MD
Archibald Jason D. MD
August Betsy S. MD
Avgerinos Nicholas G. MD
Ayers Andrew W. MD
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Bader Walid G. DO
Baer Sideris D. MD
Bahng Edward J. MD
Baker Daniel Mark MD
Balekian Diana S MD
Banville Paul Jean CRNA
Baraban Inna PA
Barchuk Oleksandr V. NP
Barker Jennifer L. PA
Barthelmess Julie PA
Basile Charlene CRNA
Basile Matthew P CRNA
Basler Sally A. RNFA
Bauer Laurel Ann MD
Beam Kristyn S MD
Becker Theresa M. DO
Belle Troy Allyn MD
Berger Kyan J MD
Bernal Oscar G. MD
Bernard Kevin K MD
Bhathena Jasmin F. MD, MBBS
Bhattacharya Subroto MD
Birkett Richard T. MD
Bis Sabina G. MD
Bjorlie Cynthia Choate MD
Blair Shelby Elizabeth CRNA
Blinderman Raechel L. LICSW
Blumenthal Scott Evan DO
Boardman John W. MD
Bochman Marisa M. MD
Bogorad llya V MD
Borus Joshua S. MD
Bosman Mitchell John MD
Bouley Michelle J. PA
Bovenschen Chelsey B DO
Boyd Mary C. MD
Boyd William F. MD
Braimon Jennifer C MD
Branton Kenneth R MD
Breckwoldt William Lawrence MD
Breslin Fiona M. MD
Brickley Tess Alexandra CNM
Brightney Nancy Burnett CRNA
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Brooks Katherine PA
Broughton Adam T. PA
Brown Daniel E. DPM
Brown Tanner William MD
Brull James DO
Bruns Margaret D MD
Bui Rosa T MD
Bulczynski Wojciech MD, BS
Burke Paul F. MD
Burrows Barry W. MD
Burzinski Shiloe S. MD
Butler Matthew P. DPM
Campbell Clovene P. MD
Cancelliere Alessandro MD, PhD
Capozzi Matthew V. DPM
Carritte Amanda L. CNM
Carter Debbee Lee CRNA
Carter Katherine Maria CRNA
Cassidy Elizabeth F. PA
Cataldi-Betcher Emma Louise MD
Cataldo Lauren Elizabeth DO
Chahal Karenjeet MD
Chan Vivian S. MD
Chandrasekaran Soumya MD
Chaoui Alain Albert MD
Charbonneau Quinn T. DPM
Chase Meghan McCarthy NP
Chatson Kimberlee E MD
Chegireddy Nina P MD
Chen Christopher MD
Lauren-
Cheng Anne MD
Chhajed Gautam P. MD
Chin Benjamin DO
Chinamasa Gordon LICSW
Choice Tanishia D MD
Chon Anna H. MD
Chrzanowski David S. MD
Chuderewicz Cara L. MD
Cipolle Robert F. MD
Clapp John C. MD
Clark Monina T. CRNA
Clemenzi Joseph Paul CRNA
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Cohen Mauri R. MD
Cohen Saul L MD
Conlon Leanne NP
Cooper Robert J MD
Copeland Maura Pepose MD
Corrales Carleton E MD
Coughlin Catherine G. MD
Courtney Michael W. DMD, MD
Crognale Janice Elaine MD
Crowe Jenna M. DO
Crown Benjamin D PA
Culic Ivana MD
Cummins Deborah L MD
Cummins Jordan M. MD
Cuneo Richard K MD
Cunningham Mary E. DO
Danis David 0. MD
Davis Marguerite | Lee MD
Davis Frances S MD
Day Samantha Marie PA
Dean John C MD
Decker Tamara K. PA
DeMarkles Michael P. MD
Demeter Bradley L. MD
Demetroulakos James L. MD
Deming Rachel S. MD
Deno Ceara C. MD
Deshmukh Uma S. MD
Devlin Elizabeth Cramer MD
Diamond Jill F. MD
DiChiara David P. MD
DiPirro Mary Elizabeth DDS
Dirks Susan L. Mcgowan | NP
Do Daihung V MD
Doran Janet E. MD
Dording Christina M MD
Dore Cortney A. LMHC
Douglas David W. MD
Doyschen Jennifer L. PA
Dresens Peter H. MD
Driscoll David M. DO
Drown Michelle Barbara CRNA
D'Souza Cheryl M. MD, MPH
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Duby Joanna R. MD
Duclos Sarah K PA
Duffy Catherine M. NP
Duffy Kristina E. MD
Duffy Daniel John CRNA
Dufresne Shannon L. MD
Dunau Miriam C. MD
Dupont Stefan A MD, PhD
Dupuis Jessica L. PA
Edwards Michael A. MD
Edwards Lucas J. MD
Eisenberg Matthew A. MD, MPH
Elkhider Hisham G. MD
Ellis Christie Ann CRNA
Elvanides Harry S MD
Emery Sherry T. MD
Enneguess Jeanne M. DO
Enos Laura Anne NP
Erhahon Jonadab Ekuase NP
Esdale Amy Bonner MD
Eurich Laura S. MD
Evans Ira Kenneth MD
Everett Margaret F. MD
Fallon Paul A. MD
Farrell Caitlin A. MD
Fast Marissa A MD
Feeley Raymond PA
Fehnel David J MD
Feng Allen L MD
Ferres Millie A. MD
Florie Erycka E. DO
Foss Cara J. NP
Fox Courtney R. MD
Fox Justin W. MD
Friend Theresa M. CNM
Frissora Henry A. MD
Froio Erin Marie NP
Fryling Brent A. MD
Fu Eric C MD
Gandhi Jaipal S. MD
Ganim JoANn S. MD
Ganim Donald G. MD, MSc
Garcia-Rivera Ricardo MD
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Garibaldi Dominick DPM
Garibyan Lilit MD
Geaney Megan Margaret PA
Genadry Katia C. MD
Gendreau Mark A. MD
Gianakakos Georgia MD
Gibson Donna PhD
Gill Peter S. MD
Gillies Lindsey Anne CNM, NP
Giordani Julie PA
Giordano Anthony Victor MD
Giorgio Louis A MD
Girouard Derek Michael PA
Glavas loannis P. MD
Goldberg Howard S. MD
Goldstein Erica Norkin MD
Goldstein Justin R MD
Goodman Lance R. MD
Gordon Laurence A. MD
Gosbhee Beth L. CNM
Gould Karen M. CNM
Grafmiller Kevin Timothy MD
Granot Amit MD
Gravel Cynthia A. MD
Graves Suzanne F. MD
Grossman Shamai A. MD, MSc
Grover Eric H. MD
Gruskin Karen Dale MD
Gualtieri Anthony P. MD
Guarino Dana T. PA
Guarino Joseph Thomas PA
Guenther Geoffrey M. MD, MPH
Guerra Lilia DeJesus MD
Gupta Munish MD
Gurley John M. MD
Hadaegh Anoush MD
Halverson Matthew D NP
Hande Rashmi MD
Harper April A. MD
Hart Margaret Leigh Inners | MD
Harte Francis Michael MD
Harvey Laura J. MD
Heith Agnieszka | M. MD
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Higham Catherine M. MD
Hill Joseph A. MD
Ho Charles C MD
Hoffman Jennifer L, MD
Hogan Mary Kate K MD
Hollis Steven C. MD
Horowitz Leonard M. MD
Hotchkiss Laura A. MD
Hulkower Miriam B. MD
Humphreys Elizabeth H. MD, MPH
Hutchinson Helene NP
lerardi Michael D PA
Indelicato Michael G DO
Inestroza Moises Aaron CRNA
Inz Jonathan M PhD
Isaac Jay J. MD
Ivanis Jelena MD
lzgur Vitaly Z MD
Jackson Kristina Gavelis MD
Jacobs Karen NP
Jacques Angela M. MD
Jalali Mazda MD
Janisar Muhammad MD
Jeppesen Hans C. MD
Jewett Frederic C. DPM
Jha Amalanshu MD
Jhaveri Deepa DPM
Jin Seonggeun CRNA, MSc
Johnson Carl E. MD
Johnson Ellen Dairinn MD
Jones Elaine Celeste MD
Jorgensen Selena MD
Joseph Luc F. MD
Jurgens Lori V DDS
Kachan-Liu Svetlana S. MD
Kacoyanis George P. MD
Kahan Steven E. MD
Kahane Caroline G. MD
Kakazu Rafael MD
Kaminski Justin P. DPM
Kanarek Stephen D. MD
Karbassi John A MD
Katcheves Alexander Steve MD
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Katzin Roy C. MD
Keating Patrick John CRNA
Kelley Leroy J. DPM
Kelliher Timothy Raymond MD
Kemp Jacqueline | M. MD
Kempinski Sharon E LICSW
Khani Shahrokh C. MD
Kiefer Nicholas M MD
Kim Yonwook J. MD
Kim Connie T MD
Kita Filza Kaukab DO
Kleeman Linda C. MD
Ko Ashley NP
Kobrosky Neil D. MD
Kolesar Carla Ann NP
Konduri Srivalli MD
Kontamwar Mridul A. MD
Korik Deborah L. MD
Krendel Steven I MD
Kubic Leslie A. PA
Kumar Rajat MD
Kunz Sarah N. MD
Kurtz Phelan Dorothy H. DPM
Lacy Kyle w MD
Ladu Aishatu l. MD, MPH
Landman Jarett S PA
Lane Jeffrey P. MD
Le James D. MD
Leathe Jennifer L. MD
Ledoux Danielle M MD
Lee Jennifer W. MD
Levin Adriane A. MD
Liebmann James E. MD
Lin Denis Y. MD
Lincoln Kyle J. LMFT, LMHC
Lipof Tamar MD
Lloyd Daniel LMHC
Lomonaco Anthony P. DO
Long Jennifer C. LICSW, MSW
Lonshteyn Maria MD
Lopez Marisa P MD
LoPorto Katelyn E. MD
Luther Daniel J. MD
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Phu luc 6 Truy  Thong tin vé Chinh sach Hd tro Tai chinh NHC, Tém tit bang ngdn ngir don
cap Tai gian, Pon xin Ho tro Tai chinh, Pon xin Ho tro Kho khin Y té va Chinh sach
liéu Cong khai  Thanh toan va Truy thu cia NHC s& dugc cung cap mién phi cho bénh nhén va

cong dong ma NHC phuc vu bang nhiéu ngudn khac nhau:

1. Bénh nhan va Ngudi bao 1anh c¢6 thé yéu cdu ban sao cia cac gidy to lién
quan dén Hb trg Tai chinh va Thanh toan va Truy thu, va c6 thé yéu
cau tro giup hoan tat thu tuc ding ky HO trg Tai chinh va HS trg Kho
khin Y té qua dién thoai, email hoic tryc tiép nhan tai dia chi:

Trung tam Y té va Bénh vién Lahey, Tu van Tai chinh
41 Burlington Mall Road, MA 01803

Beverly Hospital, 85 Herrick Street, Beverly, MA
Addison Gilbert Hospital, 298 Washington Street, Gloucester, MA
BayRidge Hospital, 60 Granite Street, Lynn, MA

2. Bénh nhan va Ngudi bao 1anh ¢6 thé yéu cau ban sao clia cac gidy to
lién quan dén HO tro Tai chinh, Chinh sach Thanh toan va Truy thu
qua trang web cong khai cia NHC:
https://www.beverlyhospital.org/locations--services/patients--
visitors'guide/billing--patient-accounts.

Chinh sach Hd tro Tai chinh cia NHC, Tém tit bang ngdn ngit don gian, Pon
xin Hd trg Tai chinh, Pon xin H) trg Khé khin Y té va Chinh sach Thanh toan
va Truy thu ctia NHC sé& duoc dich sang bat ky ngdn ngir nao, duoc xem 1a
ngon ngit chinh ctia bén cho thué c6 dan s6 1.000 ngudi hodc 5% cu dan trong
cong dong do NHC phuc vu.

NHC ding tai nhiing théng bao (bang hiéu) vé H tro Tai chinh hién c6 nhu da
néu trong chinh séach tai cac dia diém sau:

1. Bon tiép, tiép nhan bénh nhan, khu vuc cho/dang ky hoac tuong
duong, tuc 1a ¢ khu vuc cho/dang ky cta khoa cap cuu;
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2. Khu vuc cho/dang ky hodc twong duong cua cac co sé duoc cap
phép ngoai bénh vién; va

3. Khu vuc tu van tai chinh cho bénh nhan

Nhitng bang hiéu rat dé& thay (8.5” x 117) va d& doc dbi véi cac bénh nhén tai
nhting khu vuc nay. Thong bao viét:
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THONG BAO HO TRQ TAI CHiNH

Bénh vién cung cap nhiéu chuong trinh hd trg tai chinh cho nhiing bénh nhan di diéu
kién. Pé xem ban c6 du diéu kién nhan hd tro tai chinh hay khong, vui 1ong dén Vin
phong Tu van Tai chinh ching toi tai Trung tdim Y té va Bénh vién Lahey tai 41
Burlington Mall Road ¢ Burlington, Bénh vién Beverly tai 85 Herrick Street & Beverly
nam trong sanh doi cua bénh vién, hodc tai Bénh vién Addison Gilbert tai 298
Washington Street & Gloucester nim ngay bén trong toa nha khi ban budc vao 16i vao
Washington Street, hodc tai Bénh vién BayRidge tai 60 Granite Street & Lynn nam
trong khu vuc Phong khdm Ngoai tra, hoac goi 781-744-8815 vao Thur Hai - Thir Sau,
8:30 - 5:00 dé biét thém thong tin vé cac chuong trinh.

Lich str Chinh sach Ngay Hoat dong
9/2016 Chinh sach dugc Ban Quan tri phé duyét
7/2020 D3 cap nhat danh sach nha cung cap
8/2020 Chinh sach stra d6i duge BILH EVP/CFO va
Ban Tai chinh cuia NHC, la Co quan uy
quyén cua Ban quan tri phé duyét
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