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BEVERLY AND ADDISON GILBERT HOSPITALS

Every day, Beverly and Addison Gilbert Hospitals serve those on the North Shore and Cape
Ann who need care to become or stay healthy, as has been our proud tradition for more
than a century each. But our staff members do so much more than just care for patients
within our hospitals, outpatient clinics and physician practices. Beverly and Addison Gilbert
Hospital professionals are extremely active in our communities, providing a broad range
of health-related services and programming designed to enhance wellness, so that our
friends, family members and neighbors can enjoy life to the fullest.
These efforts are strategic, data-driven and aimed at the highest health priorities facing
our region. Through a comprehensive health needs assessment led by our Community Relations team, we have identified the major
health priorities and challenges on the North Shore and Cape Ann. This triennial assessment allows Beverly and Addison Gilbert
Hospitals to partner with the community to develop health programming and services that will most effectively meet the needs of
our service area and stay responsive to changing priorities.
Within this Community Impact Report, you will learn about the many ways Beverly and Addison Gilbert Hospitals are delivering health
programs directly to those who need them the most — in areas such as elder health, behavioral health, access, wellness and more.
These stories illustrate our mission in action and showcase the many partners who work tirelessly to meet the needs of residents.
Sincerely,

Philip M. Cormier

Nancy Palmer

Chief Executive Officer
Beverly and Addison Gilbert Hospitals

Chair
Northeast Hospital Corporation Board of Trustees
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Community Benefits
Committee FY 14
Denis Conroy
CEO, Addison Gilbert and Beverly Hospitals (retired)
Nancy Palmer
Chair, Northeast Hospital Corporation
Board of Trustees

NORTHEAST HOSPITAL CORPORATION

Community Benefits
Mission Statement
The Community Benefits Program at Northeast Hospital Corporation (NHC) was established to
partner with community leaders and organizations to assess and meet the health care needs
of the community. NHC incorporates the community health concepts of wellness, adaptation,

Marc Meiches
Trustee, Lahey Health System

self-care and health promotion. Strategies used in community benefits health activities include

Joseph Haley, Esq.
Trustee, Northeast Hospital Corporation

with the affiliate organizations that make up Northeast Health System. Health issues addressed

Charles Favazzo
Trustee, Northeast Hospital Corporation
Charles Furlong
Trustee, Northeast Hospital Corporation
Robert Irwin
Trustee, Northeast Hospital Corporation

prevention, early detection, early intervention, long-term management and collaborative efforts
encompass safety, chronic disease, infectious disease, substance abuse and behavioral health.
Also included with the Community Benefits Mission Statement are the mission statements of
Northeast Health System and Northeast Hospital Corporation. The corporate mission statement
is founded on the concepts of quality, caring and community.
(Approved by the Community Benefits Committee on July 17, 2010)

Margaret Sallade
Program Coordinator, DanversCares
Jack Meany
President & CEO, North Shore YMCA (retired)
Julie LaFontaine
Executive Director, The Open Door
Margo Casey
Executive Director, North Shore United Way
Cindy Donaldson
Vice President, Addison Gilbert Hospital
Lisa Neveling
Vice President, Program Development, Lahey Health
Joseph Porcello
Controller, Beverly and Addison Gilbert Hospitals
Gerald MacKillop Jr., MBA
Director, Community Relations, Lahey Health
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A Systemwide Commitment
As a nonprofit health care system, Lahey Health has a responsibility to act as a steward of the
communities we serve. With a large network of exceptional primary care physicians, renowned
specialists, and unparalleled behavioral and senior care services, we are uniquely positioned to
provide critical health services that target the area’s key health disparities.
I am incredibly proud of what Lahey Health is accomplishing, and grateful to all those who dedicate
themselves to our mission. Through our collaborative efforts, we are making a difference in the
health of our region, one person at a time.
The diverse programs you will read about in this Community Impact Report demonstrate not only our organizational
commitment, but also the dedication of the many physicians, nurses, technicians, nutritionists, support staff and others
who, every day, are sharing their knowledge and expertise with our patients and neighbors. These dedicated professionals
continuously strive to create and foster healthy, thriving communities — both within the walls of our facilities and beyond.
I look forward to many more years of proud service to our community.
Sincerely,

Howard Grant, JD, MD
President and CEO, Lahey Health
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Beverly and Addison Gilbert Hospitals work diligently to improve the lives of those who live on the
North Shore and Cape Ann. But we simply could not be successful without the amazing community
organizations that also have deep roots in the towns and cities we serve. The partnerships we build
strengthen what each of us is able to accomplish, and together we are more prepared to pursue our
shared mission — to better the communities to which we are dedicated. The Community Relations staff
at Lahey Health is proud to call the organizations listed below friends, and we are grateful for the critical
services they provide.

Gerald MacKillop Jr., MBA
Director of Community Relations, Lahey Health

Community Partners
Action Inc., Gloucester

Beverly Community Council

Boxford Cable TV

American Cancer Society

Beverly Health Department

Bridgewell, Lynnfield

American Lung Association

Beverly High School

Brooksby Village, Peabody

American Red Cross of
Northeast Massachusetts

Beverly Main Streets

Cape Ann Chamber of Commerce

Beverly Police Department

Cape Ann Emergency Planning Team

Arthritis Foundation

Beverly Resource Group

Cape Ann Farmers’ Market, Gloucester

BevCam

Beverly Senior Center

Cape Ann Military Family Support Group

Beverly Bootstraps

Boards of Health — Beverly/Peabody/
Gloucester/Essex/Rockport

Cape Ann Pediatrics

Beverly Chamber of Commerce

4 | COMMUNITY IMPACT REPORT

Cape Ann Resource Exchange
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Cape Ann TV, Gloucester

Ipswich High School

Peabody Council on Aging

Center for Healthy Aging, Danvers

Ipswich YMCA

Peabody Glen Health Care Center

Danvers Community Access Television

Kiwanis Club of Danvers

Peabody Institute Library

Danvers High School

Landmark School, Beverly

Peabody Institute Library, Danvers

Danvers Holy Trinity Church

Peabody Senior Center

Danvers Police Department

Ledgewood Rehabilitation and
Skilled Nursing, Beverly

Danvers Rotary

Lynnfield Council on Aging

Danvers Senior Center

Manchester Club

Danvers YMCA

Manchester-Essex Regional High School

Endicott College
Essex Council on Aging

Massachusetts Coalition of Nurse
Practitioners of the North Shore

Essex Fire Department

Middleton Council on Aging

Essex Park Rehab, Beverly

Middleton Senior Center

Faith Christian School
First Baptist Church of Beverly

Neuropathy Association of Northeast
Massachusetts

Get Fit Gloucester

North Beverly Elementary School

Salem State University

Gloucester Coast Guard

North Shore Chamber of Commerce

Shaw’s, Eastern Avenue, Gloucester

Gloucester Fire Department

North Shore Community College, Danvers

Sisters of Notre Dame, Ipswich

Gloucester High School

Sterling Center YMCA, Beverly

Gloucester Police Department

North Shore Community Health
Network Area

Gloucester Rotary

The Northshore Health Project

Tannery II, Peabody

Gloucester Stroke Club

North Shore Neuropathy Support Group

Turtle Creek - Turtle Woods, Beverly

Hamilton-Wenham Regional High School

North Shore United Way

Wellspring House, Gloucester

Healthy Gloucester Collaborative

The Open Door, Gloucester

Wenham Council on Aging

Herrick House, Beverly

Pathways for Children, Gloucester

Hospice of North Shore & Greater Boston

Peabody Access TV

Widowed Persons Support Group,
Gloucester

Ipswich Council on Aging

Peabody Area Chamber of Commerce

YMCA of the North Shore
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Pigeon Cove Circle
Pingree School, Hamilton
Proctor School, Middleton
River House Shelter, Beverly
Rockport Harbor Master
Rockport High School
Rockport Senior Center
Rose Baker Senior Center, Gloucester
Rowley Senior Center

Stop & Shop, Danvers
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OUR PROGRAMS

Elder Health

Aquafit and Longevity Training Programs
Beverly and Addison Gilbert Hospitals partnered with the Cape Ann YMCA
and the Rose Baker Senior Center/Gloucester Council on Aging to offer free
weekly programs geared toward elder adults. The Aquafit Program helped
seniors improve muscle tone, strength, range of motion and flexibility by
using water resistance. The average weekly class size was 40 participants.
Classes took place at the Aquatics Center at the Cape Ann YMCA.
Longevity Training at the Rose Baker Senior Center averaged 30
participants each week. This class offered a simple fitness plan and light
workout to increase core strength and stability.

BEVERLY AND ADDISON GILBERT HOSPITALS

“Seeing the impact we have had by working with Addison
Gilbert Hospital and the Rose Baker Senior Center has been
very rewarding. We are a community agency making Cape Ann
healthier, and this collaboration has made a major difference
in the lives of our seniors. The Longevity Training has been
successful, and we could not do it without the support of AGH.”
Timothy Flaherty
Executive Director, Cape Ann YMCA
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Osteopenia Exercise Class
The Osteopenia Exercise Class at Addison Gilbert
Hospital (AGH), in partnership with the Cape
Ann YMCA, was designed to assist community
members affected by osteopenia and other
bone-weakening conditions. This low-impact
class provided participants with a balance of
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strength and cardiovascular exercises on a
weekly basis.

Senior Dine and Learn Program
Beverly and Addison Gilbert Hospitals, in
partnership with Unidine; the Rockport,
Gloucester and Beverly Councils on Aging; and the

Gloucester Police Department, hosted a monthly
senior meals program, called Senior Dine and
Learn, to provide healthy and nutritious foods, as
well as educational seminars. The Addison Gilbert
program ran from March through September
2014 and served 410 elder adults from Cape Ann.
The Beverly Hospital initiative served 405 elder
adults in the same time frame.
BEVERLY AND ADDISON GILBERT HOSPITALS
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Behavioral Health

Emergency Department Screening, Brief Intervention &
Referral to Treatment Program
The AGH Emergency Department - Screening,
Brief Intervention & Referral to Treatment
(ED-SBIRT) program was launched to
reinforce healthy patient behaviors and
reduce dependent and high-risk substance
use behaviors and the co-occurring underlying
issues, as indicated, for all AGH Emergency
Department patients beginning at 12 years of
age. This program recently expanded from
one to two part-time substance abuse liaisons
called Health Promotion Advocates (HPAs).
In addition, AGH became the first community
hospital in Massachusetts to offer a pediatric

2,259

Total screened

836

(37 percent)
Positive screens for alcohol/drugs

Cape Ann First Responder
Training Series
AGH successfully implemented free quarterly
educational seminars for Cape Ann first
responders. Lahey Health Behavioral Services
colleagues provided insight and programmatic
information on topics chosen by first responders.
Topics included suicidal behavior/self-injury,
substance abuse and relapse prevention, and
trauma/stress management.
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565

(68 percent of those
who tested positive)
Brief negotiated intervention
performed for alcohol/drugs

215

(38 percent of those
who received intervention)
Referral to treatment

ED-SBIRT program to patients as young as
12. Now, youths entering the AGH Emergency
Department who have parent approval and
are not physically incapacitated will have the
opportunity to talk with an HPA. The HPA
provides adult and pediatric patients with highquality, patient-centered care and support;
education; and service referrals for substance
abuse treatment and related behavioral health
treatment for underlying issues.
ED-SBIRT is designed to meet the unique
challenges of high-volume and fast-paced
emergency departments. The yearlong pilot of
the ED-SBIRT model has proved the program’s
effectiveness in improving communication and
outcomes among high-risk alcohol and drug
users at both the patient and system levels.
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OUR PROGRAMS

Access

Serving the Health Information
Needs of Everyone
The Serving the Health Information Needs of Everyone (SHINE) program
provides health insurance counseling services to elder and disabled adults.
SHINE counselors are trained to handle complex questions about Medicare,
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Medicare supplements, Medicare health maintenance organizations,
public benefits with health care components, Medicaid, free hospital care,
prescription drug assistance programs, drug discount cards and longterm health insurance. In FY14, SHINE counselors conducted 14,936 visits
throughout the North Shore and Cape Ann. Our financial liaisons secured
9,609 approvals for insurance-based products.

BEVERLY AND ADDISON GILBERT HOSPITALS

Beverly Bootstraps
Mobile Market

Community Collaborative
Grant Program

Beverly Bootstraps, an agency that provides
assistance to help families become selfsufficient, offered fresh produce to residents
of the Beverly Housing Authority, with funding
from Beverly Hospital. Each week from June
to October, residents obtained produce at no
cost, while also learning about basic nutrition
and healthy recipes with clinical nutrition
managers at Beverly Hospital. During the year,
Beverly Bootstraps served 3,360 people from
534 households, providing them with more than
55,000 pounds of produce.

The Northeast Hospital Corporation (NHC)
Community Collaborative Grant Program
addresses significant health issues in North
Shore communities. The grant program is a key
component of the NHC community benefits
program and is a direct result of the most recent
Community Health Needs Assessment. NHC
awarded four $10,000 grants for innovative,
community-based initiatives in one of three key
areas: promoting mental and behavioral health
education, prevention and early intervention;
promoting healthy lifestyles and improving

chronic disease prevention (for diseases such
as diabetes, stroke, cancer and heart disease);
and improving access to health services and
resources in the community.

Our Grantees
Greater Beverly YMCA
Beverly Public Schools
Get Fit Gloucester
Express Yourself Inc.

“Funding from Beverly Hospital for our Mobile
Market not only allowed us to continue to
serve the five sites from the prior season,
but also helped expand our distribution of
fresh fruits and vegetables to seniors living at
Turtle Creek and Turtle Woods Apartments.
This past season, we served six locations
reaching a total of 534 households and 883
individuals. We had 3,360 visits to the Mobile
Market and distributed 55,615 pounds of fresh
fruits and vegetables.”
Andrea Jones
Program Director, Beverly Bootstraps
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OUR PROGRAMS

Wellness

ImPACT Baseline
Concussion Testing

YMCA Diabetes
Prevention Program

Immediate Post-concussion Assessment
and Cognitive Testing (ImPACT) is the most
widely used and most scientifically validated
computerized concussion evaluation system.
ImPACT provides trained clinicians with
neurocognitive assessment tools and services
that have been medically accepted as state-ofthe-art best practices as part of determining
whether athletes can safely return to play.

In the YMCA’s Diabetes Prevention Program,
a trained lifestyle coach introduces topics in
a supportive, small group environment and
encourages participants as they explore how
healthy eating, physical activity and behavior
changes can
benefit their
Program Goals
health.
Lose 7 percent of your
The 12-month,
body weight
group-based
Gradually increase your
program consists
physical activity to 150
of 16 one-hour
minutes per week
weekly sessions,
followed by
monthly sessions
led by a trained lifestyle coach who facilitates
a small group of people with similar goals. This
program is currently being offered through
primary care physicians at Beverly and Addison
Gilbert Hospitals.

Through tools such as the ImPACT
Concussion Management Model, ImPACT
provides an accurate, medically accepted
assessment system that is used as part of an
overall concussion management protocol.
ImPACT builds partnerships with health
care professionals and athletic trainers to
offer training and resources for affordable
concussion management.
ImPACT has received numerous accolades
and endorsements from many of the world’s
leading sports authorities, governing bodies,
teams and athletes. Currently, more than
10,000 medical professionals have been trained
by ImPACT on concussion management and
the ImPACT program. ImPACT is in use by
many professional and collegiate sports teams
and some military units.

Xenith Partnership
In FY14, AGH provided four local high school
football programs (Danvers, Beverly, Gloucester
and Ipswich) with state-of-the-art Xenith X2E
Varsity football helmets. The helmet is five-star
safety rated. In total, 330 helmets were donated.

In FY14, Northeast Hospital Corporation
expanded the ImPACT tests to Gloucester and
Danvers high schools. This allowed Beverly and
Addison Gilbert Hospitals to provide baseline
cognitive values for 250 additional student
athletes.
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Low-Dose CT Lung
Cancer Screening
Low-dose CT (LDCT) lung screening is a quick
and easy method for detecting lung cancer
early and with a minimal amount of radiation
exposure. Most private insurers and the Centers
for Medicare & Medicaid Services (CMS) do
not currently cover this type of screening,
and most hospitals charge a self-pay rate
for this exam. However, Beverly and Addison
Gilbert Hospitals are committed to making

this lifesaving screening more accessible to
those at high risk for developing lung cancer.
In FY14, Beverly and Addison Gilbert Hospitals
successfully launched a free low-dose CT lung
cancer screening program for individuals who
meet the established National Comprehensive
Cancer Network high-risk criteria. More than
500 individuals were screened, and 459 of those
qualified for the free screening. This program
was done in collaboration with numerous
community partners across the North Shore
and Cape Ann.

High-Risk Criteria
To qualify for a free screening at Beverly
and Addison Gilbert Hospitals, individuals
must meet the high-risk criteria in one of
the following recommended categories:

Category 1
• Between 55 and 74 years old
• Currently a smoker or have quit
within the past 15 years
• Have smoked at least a pack of
cigarettes a day for 30+ years

Category 2
• Between 50 and 74 years old
• Have smoked at least a pack of
cigarettes a day for 20+ years
• Have one additional lung cancer risk
factor (not to include secondhand
smoke exposure)
Please note: While the LDCT lung screening exam is free, any additional testing or evaluation performed as a result of
recommendations arising from the LDCT lung screening exam is not free of charge and is billed to the patient’s insurance
in the customary fashion.
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Walk-In Blood Pressure Clinics
For more than 30 years, AGH has offered a
free weekly walk-in blood pressure clinic every
Monday. The clinic also takes place on the fourth
Wednesday each month for four hours.
In FY14, AGH established a monthly walk-in
blood pressure clinic at Lahey Outpatient Center,
Danvers. This program was managed by the
Diabetes Care Center team and occurred on the
first Friday of each month.
BEVERLY AND ADDISON GILBERT HOSPITALS

OUR PROGRAMS

General Health Services

• Seven departments participated in the
Danvers Council on Aging falls awareness
festival in September 2014.
• In FY14, Beverly and Addison Gilbert Hospitals
participated in 16 health and wellness fairs
around the North Shore and Cape Ann.
• Colleagues from the Rehabilitation and Sports
Medicine team provided free functional
movement screenings to more than 50
participants during five North Shore YMCA
road races in FY14.
• Members of the Speakers Bureau provided
46 presentations in the hospitals’ primary
service areas in FY14. The bureau is made up
of physicians, social workers, nurses and other
clinical staff members who offer information
and facilitate discussion on a variety of key
health topics.
• Beverly and Addison Gilbert Hospitals offered
free skin cancer clinics in partnership with
the American Cancer Society and Melanoma
Foundation. Each participant received a
thorough and comprehensive examination.
• More than 100 sound amplifiers were
provided to patients at Beverly and Addison
Gilbert Hospitals.
• Beverly Hospital provided funding to Beverly
Public Schools for a youth risk behavior survey.
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• Beverly Hospital provided funding and
incentive prizes for participants of the Move
It Program, which benefited the communities
of Essex County in partnership with Essex
National Heritage Commission and the YMCA
of the North Shore.
• Lahey Outpatient Center, Danvers, held a
weekly podiatry clinic, which saw more than
200 participants.
• Staff members collected more than 300
pounds of food for Beverly Bootstraps and
The Open Door for the Kids are Home, Kids
are Hungry program, a food drive for children
who participate in reduced-price school lunch
programs and are home for the summer.

“Using a prevention-based approach,
grounded in nutrition education, public
health and community development,
The Open Door’s mission is to alleviate
the impact of hunger in our community.
A strong partnership with Addison
Gilbert Hospital helps The Open Door
address access to good food through
the lens of public health.”
Julie LaFontaine
Executive Director, The Open Door
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• Addison Gilbert Hospital facilitated a Cape Ann
regional 911 campaign in partnership with the
Cape Ann Emergency Planning Team.
• Hospital staff screened more than 140
participants through a monthly glucose
screening program.
• Multiple service lines from Beverly and Addison
Gilbert Hospitals participated in the Rockport
and Gloucester high schools student health
fair, which drew over 700 attendees.
• Beverly Hospital provided funding and
pedometers to each student participating in
the North Shore YMCA’s school-based Step
It Up program to benefit Beverly elementary
school students.
• Beverly and Addison Gilbert Hospitals hosted
18 monthly support groups for the community
that focused on cancer, Alzheimer’s disease,
memory loss, epilepsy, diabetes, child or
spouse loss, motherhood and postpartum
depression.
• More than 30 residents took part in two
supermarket nutrition tours in Danvers and
Gloucester.
• More than 115 people donated blood at eight
American Red Cross blood drives.
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